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Introduction

General results and statistics
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Council
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Abu Dis Cooperative Society for
Water
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Ubeidiya Municipality
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Hebron Governorate
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Tulkarm Governorate
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Tubas Governorate
Tubas Joint Service Council 67
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Salfit Municipality 68
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Regardless of the fact that the Palestinian Water Authority being the overall responsible for the water
sector in Palestine, still, the sustainability of the sector is a collective responsibility that also includes
service providers, citizens and all relevant institutions. Although the obstacles are many, the distribution
of tasks in accordance with Decree No. 14 for the year 2014 Relating to the Water Law, may overcome
these obstacles. One of the responsibilities and tasks of the Water Sector Regulatory Council according
to Article 24 is to establish a database with technical, financial and statistical information and publish it
periodically. The publication of this report comes in response to this article.

The water sector in Palestine has shown that real successes in the water sector can be achieved at the
national and local levels, and a number of service providers have demonstrated, according to specific
indicators, that success can be achieved. We are witnessing an improvement in the data system of
water and wastewater service providers in Palestine; it has become more accurate, validated and timely
collected and is supporting the future planning in the sector. The credit goes service providers and
policymakers, without neglecting the international partners who support this sector.

The WSRC by now and through the WIRS have data that includes 291 variables and derives more than
60 indicators in water services and about 20 indicators in wastewater services and work is ongoing to
add other indicators that benefit decision makers, policy makers, service providers, researchers and
international partners in the water sector.

The powers entrusted to the council require the comprehensiveness of all service providers in this
report, and therefore the council expects a significant increase in the next report in order to give
recommendations and observations to service providers, decision makers and customers in a better
and more comprehensive way. At the same time, the council appreciates and values all efforts made to
obtain the information.

Once again, we note that this report was not prepared as a detailed audit report, or a report to show
who is the best in providing services, but rather an incentive to do more to improve services provision
wherever is possible. This report is still dedicated to presenting the performance indicator data disclosed
by service providers and reviewed by the Council.

The Council sees in it a possibility to build the capabilities of service providers in documenting and
analyzing their own data through discussion with the council and through discussions with other service
providers to determine the reasons for improvement or retreat of any of the approved indicators, so even
if there is a discrepancy in some data compared to previous years, this does not affect the accuracy of
data, this is seen by the council as a reflection of the use of additional mechanisms to verify accuracy and
objectivity when displaying data. This is by the Council a step in the right direction towards improving the
guality of data issued by service providers.

Report Coverage

This report provides a comparison of the performance of water and wastewater
service providers for the years 2020 and 2021, through specific indicators in
the technical, financial, and water quality areas and other indicators (employee
productivity index in the water service). This comparisonincluded the performance
of 75 water and wastewater service providers in the West Bank, whose services

cover over 300 communities and 25 service providers in the Gaza Strip, providing
services to 33 communities, including 25 municipalities and 8 Refugee Camps (all
of whom constitute 85% of the Palestinian population).




General results and statistics

It must be noted first that the averages and
numbers indicated in the report cover the
total population in the service areas and not
the whole of Palestine.

The per capita water availability in the West
Bank was 85 liters compared to 74.7 liters per
person per day in 2020. This indicator in the
Gaza Strip declined from 91 liters per person
per dayin 2020 to 86 liters per person per day
in 2021.

The none revenue water percentages in the
year 2021 in the West Bank was 34%, NRW
ratio increased by 5 points compared to 2020
to reach 45% for the year 2021..

There was a clear improvement for the
collection efficiency in West Bank as it
increased from 64% in 2020 to reach 75% in
the year 2021, and in Gaza it increased from
40% in 2020 to reach 52% in 2021

This report is prepared mainly to analyze the
performance indicator's data that service
providers submitted and reviewed by WSRC.
With that being said, the process of collecting
data verifying, and data completion was
conducted through field visits and daily follow
up utilizing the tools founded by the WSRC,
mainly the Water Regulation Information
System “WRIS”. Then data was matched with
reliable official documents submitted by
service providers. Therefore, even if variation
was found in some figures compared to
previous years, it does not affect the accuracy
of the data northe accuracy of the performance
monitoring indicators. In fact, it's a step in
the right direction towards improving the
quality of data available submitted by service
providers.

With regard to indicators that were not
presented within this report including
customers satisfaction, as well as number
of complaints that reach service providers,
the Council did not find it necessary to
present them now not because they were
not important, but because there was no
consensus between service providers to
define the complaint and distinguish it from a
demand to increase pressure in the network,
for example, to deliver water or reporting a
break or something else.

For information, Article 24 the Decree No.14
for the year 2014 relating to water issues
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and what is stated in the thirteenth clause
thereof regarding handling complaints
between service providers and consumers,
the Council receives a number of complaints
from consumers and service providers
receiving water from other water providers
or from private wells, and most complaints
centered around prices of a service or prices
for connecting the property to water or
sanitation services. The council intends to
build a computerized and archived complaints
system that will be linked with all service
providers in Palestine.

® |t is also noticeable that there is a great
difference between level of preparedness to
deal with citizens ‘complaints and this ranged
from telephone contact with the head of the
local council, and this is predominant among
small service providers to the presence of
computerized and archived systems for some.

® The report did not include indicators for the
governance of service provision, and although
the Council completed these indicators and
conducted a review with a number of service
providers and related authorities, the intention
is to prepare a special report on the subject in
the near future.

® Atthe same time, the Council is in the process
of preparing another independent report on
monitoring operational operations in line with
Article 7 of Article 24 of the Water Law.

In the case when the increase or decrease in the indicator is less than
1%, it is considered that there is no change in the indicator value

Not Applicable / Not Available
Improvement in indicator value
Decline in indicator value

No change in indicator value
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A dail ta wat t Uc/d 48.0 48.1 /236! oleobiallgo - =00 2
verage daily per capita water consumption c — 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 48.0 48.1 — 0og/246/4il = ol
Non-Revenue Water by volume % 45.0% 45.0% — % (2slall) lgrle wawlball e oliall dygiall dyuill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 104
network per year m*/km 25097 25123 . pSle Al ;6 a4y dll go Jg-b a5 J4J
Non-revenue water per connection per day l/c/d 625.4 647.8 AV 4 ogs/lyiiil/yil 0 il 3 lgile wiwball u olyall m
Wastewater Coverage % 100% 100% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.44 0.34 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 5.64 5.50 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 57.5% 35.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\;orr\l:iizg ratio (Efficiency Ratio) - water No. 1.07 117 \ V4 ae oluall @035 - (selasll) | g
\S/\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % NA NA — % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination ? ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % NA NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % NA NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) oI_mJI uLu.c
from Nitrate contamination il Gig L
Staff Productivity Index -Water Service No. 3.18 3.29 AV 4 Jac olwall 023 - guabgoll dsliil pugo




Jerusalem Governorate jwasll aboslho

Al ‘Eizariya Municipality

Water & Wastewater Data 2020 - 2021

ayjrell aaly

020 _onll wopnllg olrall Wilily

o o

34,000

Population served
with water service
(inhabitants)
gl 5ac

NN

0

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

4,922

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

13

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

[TOY]

(¢ [] ’)
55

Water network
length including
mains (km)
olall &5uis Job

1,273,274

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 57.1 57.2 /23! e obpall goo - R
verage daily per capita water consumption c — 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
-All types l/c/d 64.7 61.8 N 0gs/240/4i £ ol
Non-Revenue Water by volume % 35 40.4%* AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 8554 9049 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 261.9 300.2 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.70 0.62 N 30/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 4.75 5.27 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.01 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 53.6% 50.6% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 085 0.93 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 0% 0% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from % 0% 0% — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ? ? ? ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % 0% 50% \ V4 % o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination ’ ’ ° ’ abhilell ayiglgall Lipidyl ¢ig 1
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 0% 93% \V4 % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 2.64 3.14 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

023l ddbio gl I dcliall Ciladll JBa] ggay aluisl @i pigall *




Jerusalem Governorate jwasll aboslho

Az Za’ayyem Municipality pacill ausly
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

12,000 8,000 1,754 1,200 8 10.5 300,000

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m?)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwoll joloo
gl oac 109950 ¢4l Lol eilslidl Glslnl 2ae giolell 2ac olall a4wiy Jgb 81500l
olwolly eogasall 009 |:-)}njbjx el aae ol ol (2D Loyng olio) 8i6giol
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 54.8 42.2 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
-All types l/c/d 54.8 42.2 N 0gs/240/4i £ T
Non-Revenue Water by volume % 20.0% 30.0% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 5714 8250 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 93.7 135.6 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 67% 67% — % o)l ool aybei dwi
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.53 NA — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.33 3.71 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 NA ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 60.0% NA — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 81.8% NA ] % ol wopnll @03 - (Gball) Juooadll 6cles
Z\;orr\l:iizg ratio (Efficiency Ratio) - water No. 057 1.96 \ V4 ae oluall @035 - (selasll) | g
\S/\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.35 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 0.33 NA [ 0/ Jhwb & aomoll (. I oyl
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % NA NA — % glAll e (sgind il (duuipl olioll bg b
residual (RC) iyl caplidlg @5y il 6 -éuiall y ol
Water samples (taken at source) free from % NA NA — % oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination ? ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) oI_mJI uLu.c
from Nitrate contamination il Gig L
Staff Productivity Index -Water Service No. 3.42 1.25 N Jac olwall 023 - guabgoll dsliil pugo




Jerusalem Governorate jwasll aboslho

As Sawahira Ash Sharqiya

Municipality

Water & Wastewater Data 2020 - 2021

o o

9,000

Population served
with water service
(inhabitants)
gl 5ac

NN

0

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

1,050

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

45 puill 8polganll dyaly

020 ool wopnllg olrall Wilily

2

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

(¢ [] ’)
12

Water network
length including
mains (km)
olall &5uis Job

477,068

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 60.5 68.5 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 60.5 68.5 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 58.4% 37.2% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 23199 11105 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 726.4 373.7 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.30 0.30 — 30/ Jhub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 6.80 415 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.20 AV 4 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 35.4% 46.2% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 156 113 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network clla o Loy @4l go 83g-3lall) olwall cullize
including mains) containing free chlorine % NA NA — % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (janall oo 83g5lall) oluall vilise
total coliform contamination g 100% NA e g a sl daiglgall Lypisdl &g i
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 67% 100% \V4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % NA NA e % ulidl bgli
Staff Productivity Index -Water Service No. 1.90 3.07 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Jerusalem Governorate jwasll aboslho

Al Jib Municipality vl auals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

5,000 4,650 1,557 810 6

268,796

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olall rogaiall | oyl 2ol wopnll (‘_,,:u:l Lo)ng olio)
Technical Indicators 2021 o aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 127.8 75.0 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 127.8 75.0 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 13.3% 41.6% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 2375 10175 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 62.7 281.7 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 93% 92% N % wanll vyl dhei dpui
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.39 NA — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.00 4.45 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 NA ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 99.9% NA — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 66.7% NA ] % ol wopnll @03 - (Gball) Juooadll 6cles
Z\;orr\l:iizg ratio (Efficiency Ratio) - water No. 133 111 \ V4 ae oluall @035 - (selasll) | g
\S/\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.43 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 3.36 NA [ o/ Jhwb & nonall | | ool
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 0% 14% AV 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 100% ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) o_I__fo_JI uLu.c
from Nitrate contamination il &gl
Staff Productivity Index -Water Service No. 2.57 4.21 AV 4 Jac olwall 023 - guabgoll dsliil pugo




Jerusalem Governorate jwasll aboslho

Abu Dis Cooperative Society for Water
Water & Wastewater Data 2020 - 2021

olroll duigloill yuss gul dinos

2021 -

020 _onll wopnllg olrall Wilily

o o

NN

27,500 0

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

ololly grogasall

wanll il

Technical Indicators

3,982

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

14

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

[TOY]

(¢ [] ’)
35

731,702

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 47.8 45.0 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 50.8 49.6 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 30.3% 33.1% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 6325 6897 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 152.3 171.8 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :‘g“jﬂ
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 3.39 1.70 N 30/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll_cuu{j
3 3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 4.34 L.46 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 46.6% 36.6% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 1.39 1.05 N . olsall @035 - (elasl) |
\S/\grlli((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 0% 0% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 100% ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 3.52 3.64 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Jericho Governorate L)l abéloo

Jericho Municipality b.ljl cuals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O )°) O
JE :

34,000 15,000 6,684 1,225 44 204 | 3,348,629

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac or0gaiall gléull ac olall i8Iyl 3ac wlbbljiuwl 2ae giolell nac ool d4wis Jgb 86giall
olalb rogasall | oyl ol ool (2D Lopng olio)

Technical Indicators

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 158.0 154.7 N pg/346/41 Siiall ol ol
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
-All types /c/d 199.3 198.2 — 09i/236/4il = o Gl
Non-Revenue Water by volume % 26.1% 27.6% AV 4 % (2slall) lgrle wawlball e oliall dygiall dyuill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 104
network per year m*/km 4291 4730 A4 pSle Al ;6 a4y dll go Jg-b a5 J4J
Non-revenue water per connection per day l/c/d 358.8 NA _— pgu/elpinl/ il 0 il 3l lgile ciwball s olyall m
Wastewater Coverage % 44% 17% N % wanll vyl dhei dpui
Financial Indicators i o aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.71 1.01 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.33 0.43 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 60.8% 66.2% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 45.6% 62.4% AV 4 % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.88 1.09 \V4 e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.78 0.87 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected 3 3 oluo g0 Liedo pio JaJ adus will o JLill
wastewater NIS/m 2.29 0.47 N P/ Jasis d=020ll onll wWyoll
Quality Indicators i olroll 6392 wilpiigo
Water samples (taken from network )3 o6 Loy a4l o o:g;iojl) olyoll willise
including mains) containing free chlorine % 99% 98% [ % gl e (sgind il (@il oluall bg bs
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 100% 100% e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 96% 98% \V 4 % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 99% 99% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % 100% 100% % g0 a bl (joonll o 63g-5lall) oLmJI uLu.c
from Nitrate contamination Gyl &gl

Other Indicators

Staff Productivity Index -Water Service No. 5.39 NA ] Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall Joo Gl ulill Gle sloicdl a7 286 .olall 6392 Wiphgo I dnwily
do023ll paéo o g aanll 8)ljg (0 clguw Wilbgaall gran e cliy pihgall slaicl i 2806 do33ll




Al A'uja Municipality

Jericho Governorate L)l dbéloo

Water & Wastewater Data 2020 - 2021

o o

NN

5,000 0

1,000

Total number of

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall ~nll Wyl

Technical Indicators

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

Lgell asaly

2021 - 2020 _~>oll LOynlig oliall WIlily

3

947,311

Water network

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac

length including
mains (km)
ololl 441y Jgb

System Input
Volume (m®)
olwall jaloo

5y5giall

(20 Loyng olwo)

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 193.5 259.2 AV 4 pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 1935 259.2 \V4 oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 62.7% 50.1% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 18007 14371 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 1628.0 1299.3 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.10 0.08 N 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 7.36 4.67 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.05 0.03 N 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 43.9% 15.6% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.36 156 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % 100% NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 100% NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall oo 53g-5lall) oluall tilixe

wlyill &gy

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Bethlehem Governorate ooJ v dbolbbo

Ubeidiya Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

17,000

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

1,944

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

apauell aialy

2021 - 2020 _,~>oll LOynlig oliall Wlily

7

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

612,072

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 73.0 60.4 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 73.4 60.7 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 25.6% 23.1% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 3131 2188 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 220.7 165.6 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.61 1.26 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.50 3.38 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.02 0.02 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 67.6% 88.9% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.93 087 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 64% 100% A" 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % 0% NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 82% 78% N % Lpisdl g I o alall (& iyl olyall bg b
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 78% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 3.60 3.87 AV 4 Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall




Tuqu’ Municipality Bethlehem Governorate aa) v @bolao £9i dsaly

Water & Wastewater Data 2020 - 2021 2021 - 2020 _~pll LOynllg ololl Wilily

2 SO

14,500 0 1,634 0 & 95 542,706

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwoll jaloo
oLl oac 109350 4l Lol Sl wlblyiibl 0ac giolell 2ac olwall &4uis Jgb s1oaiall
olalb rogaiall 009 I:__,b}nm::.c Bt et 2ol wopnll (2D Lopng olio) Bi6giol
Technical Indicators asiall Glpigoll
. . . . Lol o apall elilgiwdl s ogdl Jaeoll
A l ta wat 8.4 8 e obiall g0 - -
verage daily per capita water consumption l/c/d 5 55 N 091/236/4i jiall Ul s
Average daily per capita water consumption L 33 e cliy opall dcball olol) (sogull Jaeoll
“All types l/c/d 60.8 59.5 N 0a1/240/yi) o "l
Non-Revenue Water by volume % 40.7% 39.5% AV 4 % (35L8)l) lgde wuwlaoll ye olpol) dygiall dpuill
Non-revenue water in (m?® per km in the 3 3 woball piall Lgde wiwlaall e oluall dunb
network per year m?*/km 2324 2189 A\ 4 P50 Aol -0 a5l go Jgb a5 J4J
Non-revenue water per connection per day l/c/d 370.2 358.0 AV 4 pau/elpiubl/ ) 0 il JaJ Ladle ciwball jyé olsall ;‘;‘j
Wastewater Coverage % 0% 0% ] % ool Lol b duwi
Financial Indicators adloll Wilpingoll
Personnel Cost per m? of water sold NIS/m? 0.63 0.68 AV 4 30 / JAub obsoll g0 Liefo yio J4J U‘mbgnjlll_cqﬁ
3 3 3 . Hio J4J (clddl abhsi aic) 8l diall oluoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.39 4.30 N 0/ JAub acloll olsall o Li 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 — 30/ JAub dcluall ool o wieio Jio J4J aslbll aalad
Collection Efficiency - water service % 50.9% 38.1% N % olwall @oas - (aball) Jroaill 6elo’
Collection Efficiency - wastewater service % NA NA _— % 2ol wopnll @03 - (ball) Juoaill 6eles
\s/\leorr\ll(iigg ratio (Efficiency Ratio) - water No. 1.00 1.01 — e olyall @035 - (6elas) | g
\s/i?-ci(clgg ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jbud . I oyl doa - (5eladll) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio Jad adus il e YLl
wastewater (NIS / Cubic meter) NIS/m NA NA e ol i 42020l onll wyoll
Water samples (taken from network els o Loy dsy il go 659_-'>inJI) oluadl vlize
including mains) containing free chlorine % NA 73% _— % ayoldll e gghj't(_,_'ijl (awipl oluoll bg b5
residual (RC) il bl asy i 0 -auioll ol
Water samples (taken at source) free from % NA NA % o &l (japall oo 53g-3lall) oluall tilixe
total coliform contamination a4l diglgall Lipidul &g 1y
Water samples (taken at source) free from % NA NA % o &l (jnall go 53g-5lall) oluall tilixe
fecal coliform contamination ° e ° ahile)l & tiglgall Lypisul g Li
Water samples (taken from network el o6 Loy @4y il go 8359 3loll) oLsall cilize
including mains) free from total coliform % NA NA _— % Lpisdl g i oo addl (awipl oliall bg-hs
contamination alall aiglgsll
Water samples (taken from network ells 6 Loy @4l o 83g-5lall) oluall cilisc
including mains) free from fecal coliform % NA 100% [ % Lpiadl g Li o Il (duwil olyall bg ba
contamination abilell ayiglgall
Water Samples (taken at the sources) free o o o &l (janall oo 83g-3lall) oluall villise
from Nitrate contamination % NA NA . % uldl bgli
Staff Productivity Index -Water Service No. 2.45 2.54 A\ 4 Jac olwall @025 - grabgall dplii] pigo

P80y P pise 3gag Jb o9 asisbulall @anll §jljg go gulaoll lgile Joo Gl bl Gle sloicdl @7 286 olall $3g2 WIKhEo (J] dnwill
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Nahhalin Municipalit§ethlehem Governorate anJ ci absloo odbi aaly
Water & Wastewater Data 2020 - 2021 2021 - 2020 (r,n_o.ll wopnllg oladl Wbl

NN

10,100 0

1,860 0 3 430,508

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
glul 5ac 1003500 Ll Ladl Bl wlslibl 0ac giolell nac olall d4uls Jgb 815010l
olalb (rogasall 009 |':6}_DJ|JJ:LC Bt et 2ol wopnll (20 Lopng olio) Si6giel
Technical Indicators agiall Glpngoll
. . . . Lol g0 apall gl ogul Jaoall
A 83. 78.4 ole olall g0 - -
verage daily per capita water consumption l/c/d 3.3 8 N pg1/236/4i SJiiall U s
Average daily per capita water consumption . 33c Gle el apel) dcball oluoll (sogull Jaeoll
“All types l/c/d 83.4 78.4 N 001/ 240/yi) = o Bl
Non-Revenue Water by volume % 21.6% 36.4% AV 4 % (35L8)) Lgle wuwlaoll pe olpol) aygiall dpuill
Non-revenue water in (m® per km in the 3 3 wiedoll pialb Lgde wiwlaall pu¢ olyoll dy0%
network per year m>*/km 3328 5833 A\ 4 P50 Al 0 a4l g0 Jg-b a5 J4)
Non-revenue water per connection per day l/c/d 137.2 255.6 AV 4 pau/elpiLbl/ ) @dlwldﬂwwm”‘!’éowlm
Wastewater Coverage % 0% 0% ] % ool Lol b duw
Financial Indicators adloll cilpingoll
Personnel Cost per m? of water sold NIS/m? 0.94 0.97 AV 4 0/ JAub olsall g0 wiolo yio J5J U‘mbg‘njtll_cq‘l_t'ﬁ‘;
3 3 3 . yio J4 (il dbhai a_ic) 8ljidioll oluol & al4y
Water Purchase cost per m? of water sold NIS/m 7.00 3.77 N o0/ Jaud acloll oLuall 4o L95
Energy costs per m® of water sold NIS/m? 0.00 0.00 — 30/ Jhub acluoll olwoll o wieio Jio J4 aslbll aalad
Collection Efficiency - water service % NA 48.9% — % olwall @oas - (ayball) Juoaill 6elo’
Collection Efficiency - wastewater service % NA NA _— % 2ol wopnll @035 - (ball) Juoaill 6cles
!Veorr\ll(iigg ratio (Efficiency Ratio) - water No. 1.60 0.97 A e olyoll @035 - (6eladl) | g
Z\(/aor:'lli(clr;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA ae . | oyl 2035 - (5elasll) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus il e JKill
wastewater NIS/m NA NA e P/ B d =030l onll L) oll
Water samples (taken from network ells 6 Loy d4u il go 6_‘:9_-'>°L0JI) oluodl vlize
including mains) containing free chlorine % NA 100% _— % ool e (sgini il (il olrall bg b
residual (RC) il Oulilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA % o &l (jnall oo 53g-5lall) oluall tilixe
total coliform contamination ° e ° a4l aviglgall Lypisul cag Li
Water samples (taken at source) free from % NA NA % a0 a1l (jaowll go 63g-5lall) oluall ilise
fecal coliform contamination ° e ° ahile)l & tiglgall Lypisul cag Li
Water samples (taken from network el 0 Loy a4l go 839 3loll) oLyall cilize
including mains) free from total coliform % NA NA _— % Lpisdl g i o aWadl (duwipl oliall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy @4 il o 85g-3lall) oluall cilisc
including mains) free from fecal coliform % NA 100% [ % Lpiadl g Li o a Bl (dwuil olyall bg b
contamination abilell ayiglgall
Water Samples (taken at the sources) free o o o &l (jnall go 83g-3lall) olall cillize
from Nitrate contamination % NA NA . % ulpdl &gl
Staff Productivity Index -Water Service No. 1.61 2.28 AV 4 2ac olwall @023 - grabgall dwolii] jigo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Bethlehem Governorate ooJ i dbolbbo

Jannatah Municipality
Water & Wastewater Data 2020 - 2021

Lilis ayaly
2021 - 2020 (>0l Lynllg oliall Wilily

o o

i

(¢ [] ’)
1,250 0 5 50
Total number

Water network
of wastewater length including

NN

8,600 0

Population served with
wastewater service

323,077

Total number of
water customers

System Input
Volume (m®)

Number of staff working
on water and wastewater

Population served
with water service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 54.2 72.5 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
-All types l/c/d 54.2 72.5 AV 4 0gs/240/4i £ ol
Non-Revenue Water by volume % 47.3% 48.0% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 3058 a6l A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 335.1 507.5 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 1.08 NA — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 4.94 5.00 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.11 NA ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 32.3% 25.7% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 144 130 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 67% NA — % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (janall oo 83g5lall) oluall vilise
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (ool go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i
Staff Productivity Index -Water Service No. 4.00 4.46 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Bethlehem Governorate ooJ v dbolbbo

Za'tara Municipality 6jicj duals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

8,492 0 1,620 0 7

456,355

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 22e 209330l glaudll 33c | obuall cilSlyidl 5ac Sl sac odlolall 22 oboll 41 Jgb opgiall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 91.9 76.7 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 97.4 85.4 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 33.8% 31.2% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 1609 1415 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 261.2 202.2 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators & auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.83 0.81 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.95 3.78 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 57.7% 51.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 1.05 1.08 \ V4 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 100% 100% — % glAll e (sgind il (duuipl olioll bg b
residual (RC) Al Llifllg @yl 0 -auioll ol
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 100% [ % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination il &gl
Staff Productivity Index -Water Service No. 4.32 4.35 — Jac olwall 023 - guabgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Bethlehem Governorate ooJ i dbolbbo

Battir Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

5,500

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

942

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

p aaly

2021 - 2020 _~>oll LOynlig oliall WIlily

5

Number of staff worki

on water and wastewater

service “Total” (NO.)
giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
44.8

Water network
length including
mains (km)
olall &5uis Job

267,261

System Input
Volume (m®)
olwall jaloo

5y5giall

ng

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 92.2 80.4 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 92.2 80.4 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 30.8% 37.1% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1835 2121 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 239.1 282.3 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.80 NA — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.76 413 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 NA ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 62.6% 72.3% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.80 1.09 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % NA 100% _— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % a0 &l (jnall oo 63g5lall) oliall vilire
total coliform contamination ’ ? a4l a_yiglgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % NA 100% ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl o 83g-3lall) olwall vulire
including mains) free from fecal coliform % NA 100% — % Lpiadl gLy o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @Al (jnall oo 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 5.31 3.25 N Jac olwall 023 - (uébgoll aslii] pugo
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Bethlehem Governorate ooJ v dbolbbo

Water Supply and Sewerage Authority
“WSSA” Bethlehem

Water & Wastewater Data 2020 - 2021

“pal Ciy” sjlaollg oboll bl
2021 - 2020 Q:u:)JI wopnllg oladl Wilily

o o

_

14,126 | 12,245 53

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

97,998

Population served with
wastewater service

11,3052

Population served
with water service

446.5

Water network
length including

6,852,125

System Input
Volume (m®)

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators 2021 aisll cilpigoll
) . . . Lrall g—o opall elilgi wi (—ogyl Ja—=all
A dail ta wat t Uc/d 435 69.8 /236! oleobiallgo - =00 2
verage daily per capita water consumption c A4 ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 51.1 77.9 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 42.6%* 39.2%* N % (28La)l) lgrle Liwlball pé olall dugioll duwill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 5453 5134 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 472.2 453.6 N ogs/lyiiil/yil 0 il 3 lgile wiwball e olyall m
Wastewater Coverage % 87% 89% AV 4 % wanll vyl dhei dpui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.96 0.91 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.47 3.97 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.32 0.27 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 63.6% 49.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % >100% 76.9% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.90 1.03 \ V4 . oluall @035 - (selasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 057 0.71 \V4 e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m b 1.38 A\ 4 P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 89% 80% N % GBIl e (sgind il (@il olyall bg b
residual (RC) gyl Ll @50l 6 -uiall jall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 65% 87% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination % 1% 93% v % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 98% 83% N % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 91% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 2.90 2.98 AV 4 Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall
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Ramallah Governorate dalll plj dabholho

Beit Liqya , Kharbatha Al Misbah JSC
Water & Wastewater Data 2020 - 2021

bubaill wlyissell dloadll guloo
(ool Liygs (Lisl ciw) pighillg

2021 - 2020 _~oll LOynlig ololl Wilily

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

16,925

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

3,

Total

water customers
(NO.)

oladl cal8lpidl aac

O

278

number of

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

10

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

61.6

Water network
length including
mains (km)
olall &5uis Job

928,098

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 103.3 88.5 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 103.3 89.0 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 31.2% 19.7% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 4705 2661 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 242.2 116.9 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 3.43 3.24 AV 4 o0/ Jauh olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 99.0% 96.5% ] o/ J5u dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % NA NA N % olwoll @023 - (aylall) Junaill 8cles
Collection Efficiency - wastewater service % 0.96 0.88 ] % 2ol wopnll @03 - (ball) Juooill 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. NA NA N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — o/ Jbud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 0.85 138 — o/ Jbus oluo g0 wiedo pio JaJ adus will o JISil

d=020ll onll wWyoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% NA — % uJJL_‘.L‘dlU_Lc(s i il (@il oluall bg b
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 83% 95% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall




Ramallah Governorate alll plj abolho

Beituniya Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

27,566 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

O

6,701

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

Ligiy dyaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

21

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

65.8

Water network
length including
mains (km)
olall &5uis Job

122,3687

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 61.2 78.6 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 70.0 795 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 42.4% 29.6% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nreecaeue water in () per ke [ | gasa | o1 | AN | esre | mssellinh pde coubial i ol ot
Non-revenue water per connection per day l/c/d 212.3 146.7 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.46 0.92 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 7.7 5.97 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 41.6% 61.9% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.95 0.95 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% NA — % 04.1915-'|U_1C(§913]:L_,_U|(a_u1._ﬁﬂ| olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination ? ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g NA 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 87% 95% \V 4 % Lpisdl g i o aadl (dwuipl oliall bg bs
contamination aall aiglgsll
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service

2.86

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

e Joo Gl bl Gle slaicdl ai 286 olpall 639 Wipigo Il duuily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll



Ramallah Governorate dalll plj dabholho

Bani Zaid Al Gharbia Municipality
Water & Wastewater Data 2020 - 2021

o o

NN

400

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

10,000

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

2,

Total
water

(NO.)
oladl cal8lpidl aac

O

410

number of
customers

84

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

5

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

390,158

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 76.7 62.9 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 76.7 62.9 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 28.2% 22.0% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 2203 1552 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 125.2 102.5 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 4% 3% N % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.93 0.68 N 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.62 3.26 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 94.9% 100.0% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.81 0.94 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 435 NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 100% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination ’ ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 100% 100% _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

2.41

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Ramallah Governorate alll plj abolho

Jerusalem Water Undertaking
Water & Wastewater Data 2020 -

g2l abslbo oo dalno

021 2021 - 2020 _,~>oll LOynlig oliall Wlily

o o

_

75,760 0 280

Total number of Number of staff working
water customers on water and wastewater

NN

390,000 0

Population served
with water service

1,800

Water network
length including

19,971,843

System Input
Volume (m®)

Total number
of wastewater

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olyall guoganall 0#092207 0 i wanll wynll (b Lo0g olo) s091ol

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 79.0 79.6 — pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 102.4 93.7 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 29.1%* 29.4%* AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nerecacnue water in () per ke [ | zze | am | W | psre | mssellinh pde oubial ol ot
Non-revenue water per connection per day l/c/d 151.6 209.0 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % NA NA — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 2.11 2.07 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 3.48 3.49 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.58 0.59 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 89.6% 80.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.98 101 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA o/ Jbus olwo g0 wiedo pio J5) dadus will co Jsill

d=020ll onll wWyoll

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @8uill oo o:g_')i.oll) oluall cilise

including mains) containing free chlorine % 98% 92% N % nglﬁllu_lc(s gind (il (@il oluall bg b5
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 73% 50% N % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 82% 58% 74 & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 96% 9% N % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 99% 97% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (joonll o 63g-5lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service

3.70

3.82

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

Joo Gl ulill Gle sloicdl a7 286 .olall 6392 Wiphgo I dnwily

do023ll paéo o g aanll 8)ljg (0 clguw Wilbgaall gran e cliy pihgall slaicl i 2806 do33ll
aoaall ashio gl Gl dclall Ciladll J15al 992y qluisl a7 phgall *



Ramallah Governorate dalll plj dabholho

Beit ‘Ur at Tahta Municipality
Water & Wastewater Data 2020 - 2021

laill joe G asaly
2021 - 2020 (20l LBynllg olall Cilily

o o

_

1,186 0 3

Total number of
water customers

NN

5,800 0

Population served
with water service

205,398

Water network
length including

Total number
of wastewater

Population served with
wastewater service

Number of staff working
on water and wastewater

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 63.5 50.5 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 63.5 505 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 34.5% 40.0% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Nrecacue water i () per kv e [ | suss | sizs | e | psre | moeSal sl fole ol il ot
Non-revenue water per connection per day l/c/d 163.9 150.7 N ogu/ellunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l Lol aubei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m® of water sold NIS/m? 0.61 NA — 30/ Jhub olsall g0 wue0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.97 4.33 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.29 NA ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 95.1% 81.9% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.85 127 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % NA NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 86% 75% N % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Jenin Governorate o abslho

West Jenin Joint Service Council
Water & Wastewater Data 2020 - 2021

oliol adjiuwoll Gloadll gulao
042 Q£ wpull
2021 - 2020 (20l Loynllg olyall ilily

o o

_

11,390 0 37

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

0

Population served with
wastewater service

60,000

Population served
with water service

1,073

Water network
length including

2,530,280

System Input
Volume (m®)

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lrall g—o opall elilgi wi (—ogyl Ja—=all
A dail ta wat t Uc/d 69.9 60.8 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 69.9 60.8 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 38.1%* 37.0%* N % (28La)l) lgrle Liwlball pé olall dugioll duwill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 878 782 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 226.5 196.6 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 1.38 1.53 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 0.80 0.98 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 1.37 1.40 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 94.2% 96.0% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.94 0.89 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 73% 91% AV 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 4% 93% N % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 93% 95% AV 4 % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 97% 100% AV 4 % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gyl &gl
Staff Productivity Index -Water Service No. 3.25 3.39 AV 4 Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall

aoaall

dahio g)1b Ll acloll Biliasll J1ba] 92 ayluiivl ej pigall *



Meithalun JSC
Water & Wastewater Data 2020 - 2021

o o

2,5854

Population served
with water service
(inhabitants)
gl 5ac

NN

2,532

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

Jenin Governorate (o abslho

4,954

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

394

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

il ool wlpisinedl Ciloasll yudao

Ug.l.uod.o.b.w 2nll bynllg
2021 - 2020 _~oll LOynlig ololl Wilily

11

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac

[TOY]

(¢ [] ’)
148

Water network
length including
mains (km)
olall &5uis Job

956,984

System Input
Volume (m®)
olwall jaloo

5y5giall

(2D Lopng olio)

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 56.8 56.4 /23! e obpall goo - R
verage daily per capita water consumption c — 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 59.5 59.4 — ogu/240/4il = ol
Non-Revenue Water by volume % 41.3% 43.2% AV 4 % (2slall) lgrle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2672 2754 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 218.7 228.0 \V 4 ogs/lyiiil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 10% 0% — % o)l Lol aubei duwi
Financial Indicators auloll cilpdsgoll
Personnel Cost per m? of water sold NIS/m? 0.50 0.98 AV 4 o0/ Jaub olsoll g0 Lieio yio J4J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 4.41 4.58 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 51.7% 20.4% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 0.0% NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 086 1.02 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.03 NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m 0.73 NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 70% 83% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 100% 86% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination % 100% 100% e % ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 83% 96% \V4 % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 2.02 2.10 AV 4 Jac olwall 023 - (uébgoll aslii] pugo
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Jenin Governorate o abslho

Jenin Municipality
Water & Wastewater Data 2020 - 2021

g4 aaly
2021 - 2020 (20l ynllg oluall Cilily

o o

_

9,668 10,231 78

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

38,618

Population served with
wastewater service

170

Water network
length including

59,413

Population served
with water service

3,678,406

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 66.9 65.7 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 70.9 71.5 — 0og/246/4il = ol
Non-Revenue Water by volume % 58.2% 59.6% AV 4 % (2slall) lgrle wawlball e oliall dygiall dyuill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 104
network per year m*/km 12594 13979 A4 pSle Al ;6 a4y dll go Jg-b a5 J4J
Non-revenue water per connection per day l/c/d 606.7 577.6 N ogs/lyiiil/yil 0 il 3 lgile wiwball u olyall m
Wastewater Coverage % 65% 77% AV 4 % wanll vyl dhei dpui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 1.99 1.39 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 3.19 3.16 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.07 0.20 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 65.0% 50.9% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 85.2% >100% AV 4 % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 1.48 132 N . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 3.81 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m (B NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 78% 80% A" 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 99% 98% e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination % 99% 99% e % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 97% 96% ] % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 99% 97% N % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free a0 a bl (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % 80% 60% N % wlpdl &g li
Staff Productivity Index -Water Service No. 6.52 5.75 N Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall
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Jenin Governorate (o abslho

Qabatiya Municipality aublLs daials

Water & Wastewater Data 2020 - 2021 2021 - 2020 2ol LOyollg olodl Wilily

O O |@|

SN (¢ [] ’)
28,000 0 4,287 0 17 93 1,296,383
Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac orogaiall glull aac oleall Cil8lyLdl 3ac wlljiuwl 2ae giolell nac olwoll d4wiy Jgb &p5giall

olally guogasall I oyl ol ool (2D Lopng olio)

Technical Indicators

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 92.1 93.4 AV 4 pg/346/41 il o T ol 5ol
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 92.1 93.4 A" 4 091/316/ i) : Lall
Non-Revenue Water by volume % 27.4% 26.1% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 3823 3608 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 227.2 217.0 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators i aulloll Gilpigoll
Personnel Cost per m? of water sold NIS/m? 0.66 0.67 AV 4 30/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m® of water sold NIS/m 3.27 3.20 N o/ J5ub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.02 0.01 N 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 44.7% 21.5% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water No. 0.94 0.91 A ae oliall @035 - (6elasll) Josl dpus
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll

Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 18% 27% A\ 4 % cHJgJﬁJIU_Lc(sg.l:u Ul (@ ipl oluoll bg b5
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 89% 98% \'4 g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 96% 98% \ 4 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 69% 75% \V4 % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 85% 83% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination ahilell dsiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janwll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl &g li
Staff Productivity Index -Water Service No. 3.97 4.15 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Ya'’bad Municipality

Jenin Governorate o abslho

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

18,000

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

3,798

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

2021 - 2020 _,»>oll LOynlig oliall Wlily

6

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

762,424

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

aisll cilpigoll

) . ) . Lrall g—o opall elilgi wi (—ogyl Ja—=all
A dail ta wat t Uc/d 79.4 76.7 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 79.4 76.7 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 31.6% 17.9% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 4811 2282 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 173.5 82.4 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? NA 0.62 — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m NA 0.92 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? NA 1.64 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % NA 95.1% — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juooill écles
Z\{aorr\l:iizg ratio (Efficiency Ratio) - water No. NA 087 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — . . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 83% 44% N % 198l e (sging -l (auuipl oluall bg b5
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 83% 100% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination % 100% 100% e % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 77% 67% N % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 1.58 1.37 N Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall




Arraba Municipality

Jenin Governorate (o abslho

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

13,500

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

2,808

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

dilyc dyaly

2021 - 2020 _~>oll LOynlig oliall WIlily

2

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
33

Water network
length including
mains (km)
olall &5uis Job

341,923

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 60.4 1003 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 60.4 100.3 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 13.0% 22.4% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1346 4787 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 43.3 146.4 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.58 0.35 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 2.99 412 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % >100% 99.7% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 084 1.00 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 62% 46% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 90% 78% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 96% 95% e g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 93% 92% N % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 93% 92% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janwll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl &g li
Staff Productivity Index -Water Service No. 0.71 1.87 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Kafr Ra’i Municipality

Jenin Governorate o abslho

Water & Wastewater Data 2020 - 2021

o o

NN

9,870 0

O

1,580

el 423 dyal,
2021 - 2020 Q:u:)JI wopnllg oladl Wilily

0 4 58.5 456,571

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 64.8 62.6 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
-All types /c/d 64.8 62.6 N a1/ 236/yil £ Sl
Non-Revenue Water by volume % 26.3%* 20.6%* N % (28La)l) lgrle Liwlball pé olall dugioll duwill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 1425 965 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 144.5 100.0 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.36 0.65 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.63 5.42 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.62 0.82 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % >100% >100% — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 111 0.89 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 ;| oluo g0 wieio pio JAJ dle will L YAl
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 46% 446% N % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 92% 88% N % Lpisdl g I o alall (& iyl olyall bg b
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 94% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 2.53 3.38 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall
aoaall ashio g5 Gl aclall iliadll J15al gga; qluial af pbgall *



Jenin Governorate (o abslho

Birgin Municipality
Water & Wastewater Data 2020 - 2021

GO cuals
2021 - 2020 ~nll Loynllg olall ilily

o o

i

(¢ [] ’)
1,350 0 3

33
Total number of

Water network
water customers length including

NN

7,100 0

Population served
with water service

292,405

Total number
of wastewater

Number of staff working
on water and wastewater

System Input
Volume (m®)

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 83.8 85.0 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 83.8 85.0 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 25.7% 19.2% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2279 1607 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 152.6 107.8 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.39 0.39 — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 1.54 1.73 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 87.8% 67.6% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 045 0.45 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 42% 60% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% 73% N % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 87% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janwll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl &g li
Staff Productivity Index -Water Service No. 2.22 2.30 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall




Jenin Governorate o abslho

Silat adh Dhahr Municipality
Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

8,000

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

1,550

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

rabll adluu ayaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

3

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

283,584

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

aisll cilpigoll

. : . L wle oluall g0 apall Wigi wid ogul Jo=eall
Average daily per capita water consumption l/c/d 59.6 62.2 AV 4 pg/346/41 ol ol ol
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 59.6 62.2 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 38.7% 42.0% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 5486 6388 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 193.9 210.0 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.32 NA — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 4.24 1.72 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 100.0% >100% — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.78 0.34 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 100% 80% N % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 0% 100% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 80% N % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 1.94 1.33 N Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall




Jenin Governorate (o abslho

Az Zababida Municipality
Water & Wastewater Data 2020 - 2021

2ubjll daly
2021 - 2020 L:,:s.DJI wopnllg oladl Wilily

o o

i

(¢ [] ’)
1,133 0 2

22
Total number of

Water network
water customers length including

NN

5,000 0

Population served with
wastewater service

184,820

Total number
of wastewater

System Input
Volume (m®)

Number of staff working
on water and wastewater

Population served
with water service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 73.0 67.9 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 75.5 72.9 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 25.5% 24.5% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2138 1960 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 113.8 114.3 _— ogu/lpnl/ il 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.73 0.50 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 415 3.91 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.01 0.01 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 94.8% 92.6% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.91 0.80 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 0% 10% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 69% 83% \V4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 1.77 1.93 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Jenin Governorate o abslho

Barta’a ash Sharqiya Water

Association

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service

6,000

Population served
with water service

wanll il

Technical Indicators

O

2,100

Total number of
water customers

0

Total number
of wastewater

drigleill dispull deby dieos
2021 - 2020 (20l ynllg oluall Cilily

4

Number of staff worki

on water and wastewater

345,583

Water network
length including

System Input
Volume (m®)

ng

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

. : . L wle oluall g0 apall Wigi wid ogul Jo=eall
Average daily per capita water consumption l/c/d 91.4 149.7 AV 4 pg/346/41 ol ol ol
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 114.2 170.0 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 27.6% NA — % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 4153 NA . pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 124.6 NA _— pgu/elpinl/ il 0 il 3 lgile wiwball e olyall m
Wastewater Coverage % 65%* 65%* — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.62 1.24 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.31 2.00 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.00 0.12 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 101.7% 42.2% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 138 0.70 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % NA NA — % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination g 88% 50% N g a8l aiglgall Lupisdl tig 1
Water samples (taken at source) free from a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination % 100% 92% 74 % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 88% 78% N % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 96% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free a0 a bl (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % NA NA e % wlpdl &g li
Staff Productivity Index -Water Service No. 1.90 2.60 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




A’jja Municipality

Jenin Governorate (o abslho

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

6,650

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

,125

1

Total

water customers
(NO.)

oladl cal8lpidl aac

O

number of

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

dac dyaly

2021 - 2020 _~>oll LOynlig oliall WIlily

3

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
36

Water network
length including
mains (km)
olall &5uis Job

170,000

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 48.5 46.9 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 485 46.9 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 30.8% 34.9% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1456 1686 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 127.6 151.2 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.80 NA — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.96 1.54 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 NA ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % >100% >100% — % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.64 085 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 100% 67% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 75% 100% \'4 g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o &l (janall go 835g-3lall) oluall vilisc
fecal coliform contamination % 100% 100% e % ahilall & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 100% ] % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % NA NA e % ulidl bgli
Staff Productivity Index -Water Service No. 2.67 1.82 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Hebron Governorate JuJall abholbo

Hebron Municipality Julaldl aunly
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O )°) O
JE :

232,500 186,000 22,794 19,604 52 600 10,126,297

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac or0gaiall gléull ac olall i8Iyl 3ac wlbbljiuwl 2ae giolell nac ool d4wis Jgb 86giall
olalb rogasall | oyl ol ool (2D Lopng olio)

Technical Indicators

Lle oluall oo oy all elilgi wil _ogl Jasall

A dail it t ti /c/d 57.0 57.5 /3561 }i. " "
verage daily per capita water consumption c — 09s/230/4il SJiiall i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 67.8 62.6 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 41.6% 45.8% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 6832 7406 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 492.7 573.0 AV 4 ogs/lyiiil/yil 0 il 3l lgile ciwball s olyall m
Wastewater Coverage % 80% 84% AV 4 % wanll vyl dhei dpui
Financial Indicators i o aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.13 1.07 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.41 5.03 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.45 0.48 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 85.0% 49.9% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 1.08 125 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 053 119 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected 3 3 oluo g0 Liedo pio JaJ adus will o JLill
wastewater NIS/m 0.47 1.74 A\ 4 P/ Jasis d=020ll onll wWyoll
Quality Indicators i olroll 6392 wilpiigo
Water samples (taken from network )3 o6 Loy a4l o o:g;iojl) olyoll willise
including mains) containing free chlorine % 95% 94% N % gl e (sgind il (@il oluall bg bs
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 100% 98% N % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination % 100% 98% 74 % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 98% 98% ] % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 98% 99% AV 4 % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % 100% 100% % g0 a bl (joonll o 63g-5lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service No. 1.54 2.39 AV 4 Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall Joo Gl ulill Gle sloicdl a7 286 .olall 6392 Wiphgo I dnwily
do023ll paéo o g aanll 8)ljg (0 clguw Wilbgaall gran e cliy pihgall slaicl i 2806 do33ll




Hebron Governorate JuJall abolho

Yatta Municipality

Water & Wastewater Data 2020 - 2021

by ayaly

2021 - 2020 _~>oll LOynlig oliall WIlily

O O O
:

4,895 0 17

Total number of Number of staff working
water customers on water and wastewater

NN

84,000 0

Population served
with water service

200

Water network
length including

1,557,563

System Input
Volume (m®)

Total number
of wastewater

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 31.5 27.6 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 317 285 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 37.6% 30.5% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Norereperue water n () per km 0 06 [ e | 2927 | ao | AN | esre | nestel il Lo el sl ot
Non-revenue water per connection per day l/c/d 327.6 219.2 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 1.41 1.14 N 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.53 3.74 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 72.3% 56.4% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 1.09 0.97 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % 88% 77% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl bl @8uidl 6 -auiall y ol
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 87% 96% \'4 g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 90% 100% \ 4 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 96% 94% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 99% 99% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) oluall tilixe

lgil Gl

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

we Joo Gl wbibl Gle slaiedl ai 286 olall 639 Wipigo | Ay
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Hebron Governorate JuJall abholbo

Dura Municipality
Water & Wastewater Data 2020 - 2021

lyga asaly
2021 - 2020 (>0l Lynllg oliall wilily

o o

_

4,585 0 16

Total number of Number of staff working
water customers on water and wastewater

NN

45,000 0

Population served
with water service

170

Water network
length including

1,010,671

System Input
Volume (m®)

Total number
of wastewater

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olyall guoganall 0#092207 0 i wanll wynll (b Lo0g olo) s091ol

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 43.3 42.0 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 43.3 42.0 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 29.7% 27.1% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nereecyeue water i () per ke [ | 1766 | eos | AN | psre | mssellinh pde oubinl i ol ot
Non-revenue water per connection per day l/c/d 179.4 147.5 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m® of water sold NIS/m? 1.37 1.38 — 30/ Jhub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.70 3.56 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.05 0.31 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 33.2% 57.1% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 116 129 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 0% 9% A4 % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o o oo &l (3 nall oo 85g5lall) olyall cilire
total coliform contamination g 25% 17% N g a8l aiglgall Lupisdl tig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 25% 67% v & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 88% 86% N % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 96% 95% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gyl &gl

Other Indicators

Staff Productivity Index -Water Service

3.49

3.04

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall



Hebron Governorate JuJall abolho

Adh Dhahiriya Municipality
Water & Wastewater Data 2020 - 2021

ayalbll aaly

2021 - 2020 _~>oll LOynlig oliall WIlily

o o

_

2,530 0 18

Total number of Number of staff working
water customers on water and wastewater

NN

40,000 0

Population served
with water service

152

Water network
length including

748,123

System Input
Volume (m®)

Total number
of wastewater

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 42.0 26.6 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 42.0 35.1 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 18.1% 18.3% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 889 762 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 146.4 108.3 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 1.50 1.52 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.18 3.18 — o/ Jhub acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 59.9% 70.1% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.95 0.86 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % 17% NA — % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl bl @8uidl 6 -auiall y ol
Water samples (taken at source) free from o o o o oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination g 50% 100% \'4 g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o o &l (janall go 835g-3lall) oluall vilisc
fecal coliform contamination g 80% 100% \ 4 & ahilall & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 90% 65% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 96% 87% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) oluall tilixe

lgil Gl

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

we Joo Gl wbibl Gle slaiedl ai 286 olall 639 Wipigo | Ay
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Hebron Governorate JuJall abholbo

Bani Na'im Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

30,000

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

4,067

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

2021 - 2020 _,~>oll LOynlig oliall Wlily

10

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

130

Water network
length including
mains (km)
olall &5uis Job

712,494

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 50.9 62.7 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 50.9 62.7 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 21.8% 17.8% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nereecaeue water n () per ke [ | 196 | 2061 | N7 | psre | mssellih pde coubanl i ol ot
Non-revenue water per connection per day l/c/d 104.8 99.0 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.54 0.58 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.33 3.16 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.07 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 100.0% 36.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.76 0.77 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

from Nitrate contamination

including mains) containing free chlorine % 100% 29% N % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 89% N % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 89% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) olall cillize

il g li

Other Indicators

Staff Productivity Index -Water Service

2.46

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall



Hebron Governorate JuJall abolho

Sa’ir Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

28,000

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

2,417

Total number of
water customers
(NO.)

oladl cal8lpidl aac

Unit 2021

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

2021 - 2020 _~>oll LOynlig oliall WIlily

9

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

1,029,299

System Input
Volume (m®)
olwall jaloo

5y5giall

Water network
length including
mains (km)
olall &5uis Job

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d NA 33.6 — pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 60.8 62.6 \V4 oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 39.7% 36.7% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Nerecacrue water i () per kv e [ | saze | ston | AN | psre | moeSal el fole ol ot
Non-revenue water per connection per day l/c/d NA NA _— ogu/lpnl/ il 0 bl J5J Lgile wowball e olsall :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.64 1.21 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 5.03 4.37 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.02 0.03 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 56.4% 28.9% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 1.25 1.09 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 65% NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 64% 100% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 84% 100% AV 4 % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

NA

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Hebron Governorate JuJall abholbo

Beit Ummar Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

19,200 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

O

3,085

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

yol ayy éualy

2021 - 2020 _,~>oll LOynlig oliall Wlily

7

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

105

Water network
length including
mains (km)
olall &5uis Job

1,059,681

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 77.3 71.1 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 80.6 73.9 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 46.7% 48.8% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nreecacue water in () per ke n e [ | aon | assn | N7 | psre | mssellinh pde coubinl i ol ot
Non-revenue water per connection per day l/c/d 439.0 457.2 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.23 0.24 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.87 5.08 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.03 0.03 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 32.8% 27.5% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.88 0.85 y.N e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 0% 33% A4 % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 100% ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination il &gl

Other Indicators

Staff Productivity Index -Water Service

2.37

olall @035 - uabgall aylil pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall



Hebron Governorate JuJall abolho

Surif Municipality
Water & Wastewater Data 2020 - 2021

wjgo diabs
2021 - 2020 ~nll Loynllg olall ilily

o o

_

3,782 0 4

Total number of
water customers

NN

18,700 0

Population served
with water service

794,096.08

System Input
Volume (m®)

Water network
length including

Total number
of wastewater

Population served with
wastewater service

Number of staff working
on water and wastewater

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 78.9 66.6 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 78.9 66.6 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 32.1% 34.9% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Nerecacue water i () per ke [ | zmn | asas | AN | psre | moeSal el fole ol il ot
Non-revenue water per connection per day l/c/d 184.5 183.3 ] ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.22 0.56 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.83 3.99 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % >100% >100% — % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 111 1.05 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 100% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination ’ ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % NA NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Hebron Governorate JuJall abholbo

Tarqumiya Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

20,000 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

O

3,214

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

logdyi dyaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

5

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

100

Water network
length including
mains (km)
olall &5uis Job

601,524

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 59.5 54.7 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 69.7 67.8 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 9.9% 18.1% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Neneecoae yoter n () per ki e | i | g5 | ey | N | s | el iple el L ol s
Non-revenue water per connection per day l/c/d 50.8 95.1 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.43 0.44 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.09 3.35 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.10 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 55.5% 27.4% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 119 0.91 y.N e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 57% 67% A4 % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g NA 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % NA NA ] % Lpisdl g i o aadl (dwuipl oliall bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination il &gl

Other Indicators

Staff Productivity Index -Water Service

1.56

1.30

olall @035 - uabgall aylil pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall



Hebron Governorate JuJall abolho

Ugi Cigy @aly
2021 - 2020 LP:u:;JI wopnllg oladl Wilily

Beit Ula Municipality
Water & Wastewater Data 2020 - 2021

o o

_

1,900 0 5

Total number of
water customers

NN

16,395 0

Population served
with water service

547,817

Water network
length including

Total number
of wastewater

Population served with
wastewater service

Number of staff working
on water and wastewater

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 57.6 46.1 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 57.6 46.1 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 37.1% 36.2% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Nreecacue water in () per ke [ | aste | a1 | AN | psre | mosSal il fole ol il ot
Non-revenue water per connection per day l/c/d 293.1 223.8 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 1.49 2.22 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 414 4.08 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 106.2% 100.0% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 155 1.76 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % NA NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 90% 100% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 90% 100% AV 4 % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Hebron Governorate JuJall abholbo

Taffuh Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

15,000 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

O

1,769

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

299 ajaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

5

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

418,194

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 51.4 45.3 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 59.2 45.3 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 22.5% 28.4% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nereecaerue water in () per ke n e [ | oy | ause | NP | psre | mssellinh pde oubinl i ol ot
Non-revenue water per connection per day l/c/d 145.4 159.7 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.69 0.77 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 2.62 3.63 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.13 0.13 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 38.3% 18.7% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.69 0.76 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % NA NA — % 04.1915-'|U_1C(§913]:L_,_U|(a_u1._ﬁﬂ| olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination ? ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 86% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 86% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ulall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

2.83

2.97

olall @035 - uabgall aylil pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

e Joo Gl bl Gle slaicdl ai 286 olpall 639 Wipigo Il duuily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll



Hebron Governorate JuJall abolho

Ash Shuyukh Municipality
Water & Wastewater Data 2020 - 2021

dguull d&jaly

2021 - 2020 _~>oll LOynlig oliall WIlily

O O O
:

1,918 0 5

Number of staff working
on water and wastewater

NN

13,300 0

Population served
with water service

67.3

Water network
length including

513,537

System Input
Volume (m®)

Total number
of wastewater

Total number of
water customers

Population served with
wastewater service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 74.3 75.0 — pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 91.3 87.0 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 13.7% 9.3% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 1048 703 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 100.7 63.5 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.62 1.67 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.28 2.99 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.37 0.38 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 91.7% 88.0% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.75 1.08 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % NA NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 43% 100% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 71% 100% AV 4 % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) oluall tilixe

olgil Gigli

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

we Joo Gl wbibl Gle slaiedl ai 286 olall 639 Wipigo | Ay
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Hebron Governorate JuJall abholbo

Kharas Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

5,000

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

9,980

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

1,850

Total number of
water customers

(NO.)

oladl cal8lpidl aac

450

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

guljb aaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

9

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

593,269

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 88.1 80.5 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 88.1 80.5 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 45.9% 39.5% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Norreyense vater i () per kv 0|y | gy [ s || s [ esaliah e ool ol e
Non-revenue water per connection per day l/c/d 403.2 303.7 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 50% 38% N % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m® of water sold NIS/m? NA 0.57 — 30/ Jhub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m NA 4.30 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.00 0.00 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 65.1% 54.3% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA 59.4% ] % 2ol wopnll @035 - (Gball) Juoadll écles
\é\/eorr\lfiizg ratio (Efficiency Ratio) - water No. NA 083 ae oluall @035 - (selasl) | g
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA 1.09 . . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected NIS/m? NA 112 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % NA NA — % 04.1915-'|U_1C(§913]:L_,_U|(a_u1._ﬁﬂ| olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (3 nall oo 639 5lall) olyall cilize
total coliform contamination ? ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 77% 100% \V 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 9% 100% AV 4 % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gyl &gl

Other Indicators

Staff Productivity Index -Water Service

2.70

2.32

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

e Joo Gl bl Gle slaicdl ai 286 olpall 639 Wipigo Il duuily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll



Hebron Governorate JuJall abolho

Ar Ramadin Municipality

Water & Wastewater Data 2020 - 2021

gaologl ayaly

2021 - 2020 _~>oll LOynlig oliall WIlily

o o

NN

6,000 0

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

Technical Indicators

O

900

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

5

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

190,065

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 61.9 40.5 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 61.9 405 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 28.7% 36.2% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 1210 1706 AV 4 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 165.8 207.7 AV 4 ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m® of water sold NIS/m? 1.25 NA — 30/ Jhub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.64 4.08 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.31 NA ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 69.0% 95.1% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 1.09 110 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % 0% 70% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl bl @8uidl 6 -auiall y ol
Water samples (taken at source) free from % 0% NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from o o o o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 100% _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) oluall tilixe

olgil Gigli

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

we Joo Gl wbibl Gle slaiedl ai 286 olall 639 Wipigo | Ay
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Tulkarm Governorate oj4lgb dabslho

Tulkarm Municipality
Water & Wastewater Data 2020 - 2021

pyslgh dal,
2021 - 2020 Q:u:)JI wopnllg oladl Wilily

o o

_

17,055 8,000 50

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

65,000

Population served with
wastewater service

236

Water network
length including

90,000

Population served
with water service

8,615,623

System Input
Volume (m®)

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 81.9 74.2 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 157.7 132.6 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 39.8%* 48.6%* AV 4 % (28La)l) lgrle Liwlball pé olall dugioll duwill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 14496 9678 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 549.6 678.5 AV 4 ogs/lyiiil/yil 0 il 3 lgile wiwball e olyall m
Wastewater Coverage % 72% 70% N % wanll vyl dhei dpui
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.67 0.72 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 0.01 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.36 0.52 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 35.0% 32.7% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 35.0% 32.7% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.69 054 N . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 228 6.58 \V4 e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m [ 0.50 N P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 32% 27% N % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 96% 97% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 99% 100% v & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 93% 87% N % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 97% 89% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free a0 a bl (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % 83% 100% \ 4 % wlpdl &g li
Staff Productivity Index -Water Service No. 1.76 5.00 AV 4 Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall

aoaall
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Tulkarm Governorate oj4lgb dabslho

Deir al Ghusun Municipality
Water & Wastewater Data 2020 - 2021

agnall > &l
2021 - 2020 L:,:s.DJI wopnllg oladl Wilily

o o

i

(¢ [] ’)
2,654 0 8

Number of staff working

Water network
on water and wastewater length including

NN

11,000 0

Population served with
wastewater service

500,000

Total number
of wastewater

Total number of
water customers

System Input
Volume (m®)

Population served
with water service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 89.2 82.2 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 89.2 82.2 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 28.4% 17.5% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2182 1274 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 146.4 88.9 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.63 0.56 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.91 0.00 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 80.5% 76.6% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.69 1.04 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 9% 0% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 60% 86% \'4 g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 100% 100% e g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 84% 69% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 92% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janwll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl &g li
Staff Productivity Index -Water Service No. 3.01 2.35 N Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Tulkarm Governorate oj4lgb dabslho

A'ttil Municipality
Water & Wastewater Data 2020 - 2021

Jaic apaly
2021 - 2020 (20l Lynllg olall Cilily

o o

_

2,300 0 4

Number of staff working
on water and wastewater

NN

11,500 0

Population served with
wastewater service

617,567

Water network
length including

Total number
of wastewater

Total number of
water customers

System Input
Volume (m®)

Population served
with water service

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . . . Lrall g—o opall elilgi wi (—ogyl Ja—=all
A dail ta wat t Uc/d 101.1 107.1 /236! oleobiallgo - =00 2
verage daily per capita water consumption c A4 ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 101.1 107.1 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 31.3% 26.3% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 3217 2796 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 229.9 179.3 N ogs/lyiiil/yil 0 il 3 lgile wiwball e olyall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.49 0.43 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 1.16 1.09 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.13 0.10 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 87.8% 76.8% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.66 063 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 50% 50% [ % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 57% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 64% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 9% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) o_I_!.fx_JI uLu.c
from Nitrate contamination il Gig L
Staff Productivity Index -Water Service No. 1.74 2.13 AV 4 Jac olwall 023 - guabgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Tulkarm Governorate oj4lgb dabslho

Anabta Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

6,675

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

9,560

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

2,260

Total number of
water customers
(NO.)

oladl cal8lpidl aac

2021

1,350

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

2020

lisic ayaly

2021 - 2020 _~>oll LOynlig oliall WIlily

9

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
65

Water network
length including
mains (km)
olall &5uis Job

892,364

System Input
Volume (m®)
olwall jaloo

5y5giall

. . : L e olwall o apall Wigiwl S ogul Jasall
Average daily per capita water consumption l/c/d 105.41 82.14 N pg/346/41 il o T ol 5ol
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 119.46 119.95 — 09i/236/4il = il
Non-Revenue Water by volume % 48%* 51%* AV 4 % (2slall) lgrle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 5882.38 8139.77 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 463.5 543.7 \V 4 ogs/lyiiil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 70% 70% — % o)l Lol aubei duwi
Financial Indicators auloll cilpdsgoll
Personnel Cost per m? of water sold NIS/m? 0.66 1.18 AV 4 o0/ Jaub olsoll g0 Lieio yio J4J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 0 0 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 1.27 1.6 AV 4 o/ Jhuis dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 97% 98% — % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juooill 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 067 083 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 24 NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 50% 29% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 50% 100% \'4 g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o &l (janall go 835g-3lall) oluall vilisc
fecal coliform contamination % 100% 100% e % ahilall & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 83% 68% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % NA NA e % ulidl bgli
Staff Productivity Index -Water Service No. 3.54 3.22 N Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall
apaall ashio g5 Ll dclioll il J13al go wluial af pbgall *




Tulkarm Governorate oj4lgb dabslho

Bal’a Municipality
Water & Wastewater Data 2020 - 2021

lely ayaly
2021 - 2020 (20l Lynllg olall Cilily

o o

_

1,753 279 6

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

2,550

Population served with
wastewater service

8,500

Population served
with water service

480,121

Water network
length including

System Input
Volume (m®)

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 69.42 73.63 /236! oleobiallgo - =00 2
verage daily per capita water consumption c A4 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 86.77 73.63 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 44% 47% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km | 11717.28 NA . pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 329.6 331.7 _— pgu/elpinl/ il @dlmlwmwwlmowliﬁ
Wastewater Coverage % 30% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.88 0.65 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 0 0 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 1.05 2.94 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 95% 75% N % olall @025 - (@ball) Juoaill cles
Collection Efficiency - wastewater service % 100% NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.52 0.72 \ V4 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 314 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 40% 29% N % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 50% 100% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 88% 56% N % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 78% N % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 2.85 1.12 N Jac olwall 023 - guébgoll dsliil pugo

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall




Tulkarm Governorate oj4lgb dabslho

‘Illar Municipality
Water & Wastewater Data 2020 - 2021

e ayaly
2021 - 2020 (>0l Lynllg oliall Wilily

o o

i

(¢ [] ’)
1,922 0 12

Total number of Total number Number of staff working

Water network
water customers of wastewater on water and wastewater length including

NN

0

Population served with
wastewater service

8,050

Population served
with water service

966,090

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 94.57 79.4 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 94,57 79.4 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 31%* 37%* AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1985.39 2289.68 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 175.5 203.5 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.38 0.44 AV 4 o0/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 1.26 1.22 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 1.01 0.64 N o/ Jhuis dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 97% >100% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.03 183 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 77% 40% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g NA 100% e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 73% 72% N % Lpisdl g i o aWadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 6.24 4.86 N Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall
apaall ashio g5 Ll dclioll il J13al go wluial af pbgall *




Tulkarm Governorate oj4lgb dabslho

Beit Lid Municipality
Water & Wastewater Data 2020 - 2021

3y Sy axaly
2021 - 2020 (20l ynllg oluall Cilily

o o

_

1,307 268 5

Total number of Number of staff working
water customers on water and wastewater

NN

1,020

Population served with
wastewater service

7,000

Population served
with water service

198,000

Water network
length including

Total number
of wastewater

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 55.52 52.59 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 58.66 55.7 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 24% 28% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 718.42 821.7 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 100.9 120.7 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 15% 14% N % wanll vyl dhei dpui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 1.28 1.04 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.44 3.62 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0 0 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 100% 106% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.86 1.06 \ V4 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.22 034 \V4 e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 60% 88% A" 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 50% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination % 100% NA e % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 90% 88% N % Lpisdl g I o alall (& iyl olyall bg b
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free a0 a bl (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % NA NA e % wlpdl &g li
Staff Productivity Index -Water Service No. 2.3 4 AV 4 EEYS olsall 4025 - guabgall duolii pisgo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Tulkarm Governorate oj4lgb dabslho

Kafr Al Labad Municipality
Water & Wastewater Data 2020 - 2021

o o

5,700

Population served
with water service
(inhabitants)
gl 5ac

NN

1,300

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

1,104

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

233

Total number
of wastewater
customers (No.)

Glslyubl 2ae

wanll sl

3

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac

aylll 485 &yaly
020 L:,:s.DJI wopnllg oladl Wilily

[TOY]

(¢ [] ’)
20

Water network
length including
mains (km)
olall &5uis Job

288,300

System Input
Volume (m®)
olwall jaloo

5y5giall

(2D Lopng olio)

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 86.17 77.69 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 86.17 77.69 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 38% 39% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 5451.35 S147.1 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 270.6 276.0 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 23% 23% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.86 0.19 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 2.41 2.46 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0 0 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 66% 64% N % olyall @025 - (ball) Juoaill cles
Collection Efficiency - wastewater service % 53% 81% AV 4 % 2ol wopnll @03 - (Gball) Juooill 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.89 0.81 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 276 169 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA 0.32 e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 40% 22% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 100% 67% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 100% 100% e g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 67% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 2.72 1.96 N Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall




Tulkarm Governorate oj4lgb dabslho

Baga Ash Shargiya Municipality aus pall asl asaly
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

5,000 3,800 1,280 1,152 5

301,560

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 127.21 125.61 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 127.21 125.61 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 23% 28% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 3469.8 4754.22 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 148.5 190.6 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 76% 65% N % wanll vyl dhei dpui
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 1.15 1.14 — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 0 0 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0 0 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 98% 100% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 100% 100% ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.73 0.69 N . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 156 252 \V4 e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 1.09 (R A\ 4 P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 21% 0% — % glAll e (sgind il (duuipl olioll bg b
residual (RC) Al Llifllg @yl 0 -auioll ol
Water samples (taken at source) free from o o o o a0 @l (janall oo 63g-5lall) oliall cilisc
total coliform contamination g 100% 50% N g a8l aiglgall Lupisdl tig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 75% 80% AV 4 % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 94% 100% AV 4 % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gyl &gl
Staff Productivity Index -Water Service No. 2.34 2.44 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Tulkarm Governorate oj4lgb dabslho

Zeita Municipality
Water & Wastewater Data 2020 - 2021

1j aaly

2021 - 2020 _~>oll LOynlig oliall WIlily

o o

i

(¢ [] ’)
1,115 800

Total number of Total number

Number of staff working
water customers of wastewater on water and wastewater

NN

3,000

Population served with
wastewater service

3,500

Population served
with water service

1,014,000

System Input
Volume (m®)

Water network
length including

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 195.69 | 215.26 /23! e obpall goo - R
verage daily per capita water consumption c \V4 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 371.82 391.39 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 14.2%* 12.3%* N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 15678 14000 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 192.6 174.4 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 86% 86% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.09 0.08 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 0 0 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.2 0 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 64% 71% AV 4 % oluoll @025 - (aylinll) Juoaill 6cles
Collection Efficiency - wastewater service % 44% 79% AV 4 % 2ol wopnll @03 - (Gball) Juooill 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 034 015 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 245 056 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m 1.99 0.5 N o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 33% 20% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 67% NA e g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 100% 100% e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 60% 82% \V4 % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 1.79 1.82 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall
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Tubas Governorate gubgb dbhélho

Tubas Joint Service Council
Water & Wastewater Data 2020 -

vuligb ulyiuoll Giloasll yulao

021 2021 - 2020 _,~>oll LOynlig oliall Wlily

o o

_

101,75 1,250 38

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

8,750

Population served with
wastewater service

383

Water network
length including

51,000

Population served
with water service

2,441,827

System Input
Volume (m®)

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olyall guoganall 0#092207 0 i wanll wynll (b Lo0g olo) s091ol

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 83.95 68.92 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 83.95 69.88 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 36.0% 36.3% — % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the 3/km 2295 114 A 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 236.7 210.7 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 17% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.13 1.07 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.06 4.31 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.05 0.14 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 97% 82% N % oluoll @035 - (ayluall) Juoaill 6cles
Collection Efficiency - wastewater service % 100% NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 1.25 112 y.N e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA o/ Jbus olwo g0 wiedo pio J5) dadus will co Jsill

d=020ll onll wWyoll

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @8uill oo o:g_')i.oll) oluall cilise

including mains) containing free chlorine % 70% 68% N % nglﬁllu_lc(s gind (il (@il oluall bg b5
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 4% 96% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 98% 98% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 88% 9% \V 4 % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 97% 98% AV 4 % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service

2.95

3.54

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

do023ll paéo o g aanll 8)ljig

Joo Gl ulill Gle sloicdl a7 286 .olall 6392 Wiphgo I dnwily

0 clgu vilogaall 2roo e cliy phgall slaicl oi 266 doaall



Salfit Governorate cuoluw abolho

Salfit Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

8,200

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

15,000

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

3,474

Total number of
water customers
(NO.)

oladl cal8lpidl aac

2021

1,182

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

2020

8

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(2D Lopng olio)

2021 - 2020 _~>oll LOynlig oliall WIlily

[TOY]

(¢ [] ’)
78

Water network
length including
mains (km)
olall &5uis Job

818,186

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 105.66 110.83 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 118.9 122.58 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 14.7%* 12.7%* N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1437 1213 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 88.4 77.3 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 55% 57% AV 4 % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.54 0.66 AV 4 o0/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 2.04 1.67 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.45 0.13 N o/ Jhuis dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 69% 49% N % olyall @025 - (ball) Juoaill cles
Collection Efficiency - wastewater service % 53% 45% N % 2ol wopnll @03 - (Gball) Juooill 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.91 0.74 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.35 0.29 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 88% 87% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 83% 95% \'4 g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 97% 100% \ 4 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 98% 94% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 99% 99% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % 90% 100% \ 4 % ulidl g li
Staff Productivity Index -Water Service No. 1.73 2.79 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall
apaall ashio g5 Ll dclioll il J13al go wluial af pbgall *




Salfit Governorate cuolw dbolao

Biddya Municipality (FEYR-TEYT
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOynllg olrod! Wilily

(O C ©
JE _

13,000 670 3,500 134 1

658,314

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators 2021 o aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 101.36 99.24 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 101.36 99.24 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 26.9% 23.2% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 3547 2634 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 138.8 101.1 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 5% 6% AV 4 % wanll vyl dhei dpui
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.7 1 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 1.86 2.16 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.83 1.12 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 25% 50% AV 4 % oluoll @035 - (ayluall) Juoaill 6cles
Collection Efficiency - wastewater service % >100% 93% N % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 1.02 111 \ V4 . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 113 0.9 y.N e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 415 0.1 N P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 28% 29% AV 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) Al Llifllg @yl 0 -auioll ol
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 100% 50% N % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 100% 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 90% 93% AV 4 % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 97% 100% AV 4 % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gyl &gl
Staff Productivity Index -Water Service No. 1.43 1.46 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Salfit Governorate cuoluw abolho

Az Zawiya Municipality (Salfit)
Water & Wastewater Data 2020 - 2021

(Cusb) daglidl dgaly

2021 - 2020 _~>oll LOynlig oliall WIlily

o o

NN

0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

6,450

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

1,700

Total number of
water customers
(NO.)

oladl cal8lpidl aac

2021

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

3

Number of staff worki

on water and wastewater

service “Total” (NO.)
giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
22

Water network
length including
mains (km)
olall &5uis Job

288,350

System Input
Volume (m®)
olwall jaloo

5y5giall

ng

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 89.56 78.71 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 97.84 87.4 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 20.1% 24.5% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2637 3966 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 93.5 123.2 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.47 1.29 AV 4 o0/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.25 3.45 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0 0 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 84% 100% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 095 139 A\ V4 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 37% NA — % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (janall oo 83g5lall) oluall vilise
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 95% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (ool go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i
Staff Productivity Index -Water Service No. 1.76 2 AV 4 EEYS oluall 4025 - guabgall duoliil pigo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Salfit Governorate cuolw dbolao

Qarawat Bani Hassan Municipality
Water & Wastewater Data 2020 - 2021

gluo iy 89lps asaly
2021 - 2020 (20l ynllg oluall Cilily
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3,400 0 2

Number of staff working
on water and wastewater

NN

6,000 0

Population served with
wastewater service

264,634

Water network
length including

Total number
of wastewater

Total number of
water customers

System Input
Volume (m®)

Population served
with water service

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olally grogasall 009 Y Hol ool ol (2D Lopng olio) s091ol

aisll cilpigoll

) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 105.62 89.04 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 109.85 104.65 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 9.1% 10.6% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 1203 2087 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 19.4 49.6 AV 4 ogs/lyiiil/yil 0 il 3 lgile wiwball e olyall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.85 NA — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 2.86 2.91 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0 0 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 84% NA — % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % ol wopnll @03 - (Gball) Juooadll 6cles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 111 09 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 32% 15% N % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 92% N % Lpisdl g I o alall (& iyl olyall bg b
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 0.59 1.33 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Salfit Governorate cuoluw abolho

Deir Ballut Municipality

Water & Wastewater Data 2020 - 2021

bgly > asaly

2021 - 2020 _~>oll LOynlig oliall WIlily

o o
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0

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

5,000

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

973

Total number of
water customers
(NO.)

oladl cal8lpidl aac

2021

0

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

3

Number of staff worki

on water and wastewater

service “Total” (NO.)
giolell 5ac
(2D Lopng olio)

[TOY]

(¢ [] ’)
20

Water network
length including
mains (km)
olall &5uis Job

197,500

System Input
Volume (m®)
olwall jaloo

5y5giall

ng

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 89.93 76.72 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 89.93 76.72 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 16.4% 28.7% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 1619 2823 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 91.2 154.7 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.45 NA — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.11 3.49 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0 NA ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 74% 102% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 113 0.94 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 46% 0% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% 100% ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Ggli
Staff Productivity Index -Water Service No. 3.08 3 N EEYS oluall 4025 - guabgall duoliil pigo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill
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Salfit Governorate cuolw dbolao

Deir Istiya Municipality Libupd asals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

5,000 0 800 0 2

190,000

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 84.93 85.29 /236! oleobiallgo - =00 2
verage daily per capita water consumption c — 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
-All types l/c/d 84.93 85.29 — 09i/236/4il = o Gl
Non-Revenue Water by volume % 18.4% 24.1% AV 4 % (2slall) lgrle wawlball e oliall dygiall dyuill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 104
network per year m*/km 2692 3427 A4 pSle Al ;6 a4y dll go Jg-b a5 J4J
Non-revenue water per connection per day l/c/d 119.9 152.6 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.19 NA — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 3.23 3.43 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.08 NA ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 88% 100% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:ilzg ratio (Efficiency Ratio) - water No. 1.01 1.01 ae oluall @035 - (selasll) | g
!\;c:.:lli(clr;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — . . I pnll @035 - (5elasll) | i
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 33% 1% N % 198l e (sging -l (auuipl oluall bg b5
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 100% [ % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination il &gl
Staff Productivity Index -Water Service No. 25 2.5 — Jac olwall 023 - guabgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll




Nablus Governorate gulili abolho

South East Nablus JSC
Water & Wastewater Data 2020 - 2021

Jghillg babhaill elyisiiell ciloasll gulao
Uul!lj --. .b.oéj-'i.jh.lgi?n .. -

2021 - 2020 _~oll LOynlig ololl Wilily
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_

6,959 0 29

NN

30,000 0

1,412,802

Population served
with water service

Population served with
wastewater service

wanll il

Technical Indicators

Total number of
water customers

Total number
of wastewater

Number of staff working
on water and wastewater

Water network
length including

System Input
Volume (m®)

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 y109330)l glawll 33c | olyall CSIyLEl ac S8l 22e ololall 2ac oball &8s Job sogiall
oluall gogazall 0#0g2207 0 e wanll wynll (20 Lopg o) $0910]

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 90.81 61.98 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 91.57 65.43 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 36.7%* 33.2%* N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Norereperue water n () per km 0 06 [ e | sy | wsr | AN | esre | nestel il Lo el sl ot
Non-revenue water per connection per day l/c/d 152.7 133.9 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.65 0.83 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 2.66 3.11 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.05 0.06 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 80% 95% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juooill 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.77 0.97 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 67% 79% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from % 0% NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ’ ? a4l ayialgall Lypisul cig L
Water sa_mples (taken at s_ource) free from % 0% 100% \ V4 % g0 adall (JJ__D.D“‘U'_D _z_ijg.)_‘xL?Jl) oL{.uJI I_ILLLC
fecal coliform contamination dubilell aiglgsll Lypisul &g li
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 94% 100% AV 4 % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 95% 100% AV 4 % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly
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Nablus Governorate gulili abolho

Nablus Municipality
Water & Wastewater Data 2020 - 2021

gubsli asaly
2021 - 2020 (>0l Lynllg oliall wilily

o o

_

49,994 | 49,963 361

Total number of Total number Number of staff working
water customers of wastewater on water and wastewater

NN

202,330

Population served with
wastewater service

550

Water network
length including

12,056,163

System Input
Volume (m®)

208,585

Population served
with water service

wanll il

Technical Indicators

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwal! jaloo
ol 5ac 1003501 4l 39c oluall Sl 9ae Glslubl 2ae gilolell 2ac olall &8uds Jgb s16aioll
olyall guoganall 0#092207 0 i wanll wynll (b Lo0g olo) s091ol

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 78.73 82.16 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 87.31 90.1 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 37.1%* 35.5%* N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 7128 6779 A 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 214.7 234.4 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 97% 97% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.34 1.47 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.3 0.24 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 2.13 2.06 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 65% 58% N % oluoll @035 - (ayluall) Juoaill 6cles
Collection Efficiency - wastewater service % 62% 57% N % 2ol wopnll @033 - (Gball) Juoodll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.79 0.83 \V4 e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 116 0.95 y.N e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 11 NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 100% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 82% 84% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 87% 90% v & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 99% 97% N % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 99% 99% — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % 100% 100% % g0 a bl (joonll o 63g-5lall) oLmJI uLu.c
from Nitrate contamination Gyl &gl

Other Indicators

Staff Productivity Index -Water Service

5.72

6.61

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

sle Jno il Sl Gle slaic Ul o 285 oluall 63g3 lpbgo ] duily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall
doaall ashio alb )l dcluall iliadll J15al g9y qluial a7 pbgall * *




Nablus Governorate gulili abolho

Beita Municipality L auals

Water & Wastewater Data 2020 - 2021 2021 - 2020 2ol LOyollg olodl Wilily

(O °) O
JE :

13,200 0 2,650 0 4

555,977

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac ow0gaiall gléull e olall i8Iyl 5ac wlljiuwl 2ae giolell nac olwoll d4wiy Jgb 8y6giall
olalb rogasall I oyl ol ool (2D Lopng olio)

Technical Indicators Unit 2021

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 69.35 68.25 N pg/346/41 il o T ol 5ol
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 72.7 77.05 A4 091/316/ i) : Lall
Non-Revenue Water by volume % 36.8% 34.1% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2463 2500 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 211.3 183.9 N ogs/lyidil/yil 0 il Ja Ladle ciwball 1 olall :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi
Financial Indicators adloll cilpingoll
Personnel Cost per m* of water sold NIS/m?3 0.35 0.22 N 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 417 4.24 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0 0 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 30% 43% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juooill 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.84 104 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ Jhp d=020ll onll wWyoll

Quality Indicators olroll 839> cilpiigo
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 64% 64% —_— % c‘H.JgJﬁJIU_Lc(;gbI:l_,_UI (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from o o o o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination g NA 100% e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 91% 100% AV 4 % Lpisdl g i o aWadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators o sl Wlpiigo

Staff Productivity Index -Water Service No. 1.51 0.67 N Jac olwall 023 - (uébgoll aslii] pugo

P80y P pise 3gag Jb o9 asisbulall @anll §jljg go gulaoll lgile Joo Gl bl Gle sloicdl @7 286 olall $3g2 WIKhEo (J] dnwill
a033ll pasdo o gl danll §)ljg g0 clgw tilogadll g10a e cliy pbgall slaicl @i 266 doaall




Nablus Governorate gulili abolho

A'sira ash Shamaliya Municipality
Water & Wastewater Data 2020 - 2021

aulouill 6 e asals

2021 - 2020 _,~>oll LOynlig oliall Wlily

o o

NN

11,500 0

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

109230l glhul 5ac

olally grogasoll

wanll il

Technical Indicators

O

2,183

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

5

Number of staff working
on water and wastewater
service “Total” (NO.)
gilolell 5ac
(20 Loyog olio)

305,157

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 40.67 39 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 42.91 41.58 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 41.0% 29.3% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nerecyenue water i () per ke [ | zos0 | vam | AN | psre | mssellih pde bl ol ot
Non-revenue water per connection per day l/c/d 156.9 92.9 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.83 0.74 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 5.19 4.38 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 1.32 0.74 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 99% >100% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.99 3.9 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA o/ Jbus olwo g0 wiedo pio J5) dadus will co Jsill

d=020ll onll wWyoll

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @8uill oo o:g_')i.oll) oluall cilise

including mains) containing free chlorine % 22% 100% AV 4 % nglﬁllu_lc(s gind (il (@il oluall bg b5
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 33% 100% \V 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 89% 100% AV 4 % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gyl &gl

Other Indicators

Staff Productivity Index -Water Service

3.44

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

do023ll paéo o g aanll 8)ljig

Joo Gl ulill Gle sloicdl a7 286 .olall 6392 Wiphgo I dnwily

0 clgu vilogaall 2roo e cliy phgall slaicl oi 266 doaall



Nablus Governorate gulili abolho

Agraba Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

10,000 0

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

Technical Indicators

2,582

Total number of
water customers

oladl cal8lpidl aac

Unit

O

(NO.)

2021

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

Ljéc asaly

2021 - 2020 _~>oll LOynlig oliall WIlily

3

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

304,585

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 68.51 53.27 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 68.51 53.27 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 17.9% 30.0% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Nrecacrue water i () per ke n e [ | a9 | o0 | N7 | psre | moeSal el fole ol ot
Non-revenue water per connection per day l/c/d 57.8 91.5 AV 4 ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.21 0.32 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 4.28 3.72 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.01 0.01 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % NA 100% — % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (ball) Juooill 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.84 0.73 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

from Nitrate contamination

including mains) containing free chlorine % 20% 70% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl bl @8uidl 6 -auiall y ol
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 100% _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free % NA NA % o &l (jnall go 53g-5lall) oluall tilixe

olgil Gigli

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

1.2

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Nablus Governorate gulili abolho

Qabalan Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

9,000 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

1,935

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

gdus asaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

3

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac

Water network
length including
mains (km)
olall &5uis Job

248,431

System Input
Volume (m®)
olwall jalowo

5y5giall

(2D Lopng olio)

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 66.64 46.26 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 66.64 57.55 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 11.9% 22.9% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
encecoae yster n () per ki e | iy | ase | vemn | N | psne | el iple bl Lol s
Non-revenue water per connection per day l/c/d 41.8 85.1 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.85 0.94 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.36 3.4 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0 0.05 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % >100% 100% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.81 102 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 60% 50% N % 04.1915-'|U_1C(§913]:L_,_U|(a_u1._ﬁﬂ| olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 93% 100% \V 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service

1.55

1.66

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

e Joo Gl bl Gle slaicdl ai 286 olpall 639 Wipigo Il duuily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll



Nablus Governorate gulili abolho

Sarra Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

3,300

Population served
with water service
(inhabitants)

3,300

Population served with

wastewater service
(inhabitants)

gl 5ac

) 230l gl 2ac
oliolly uoganall | P29

wanll il

Technical Indicators

800

Total number of
water customers
(NO.)

oladl cal8lpidl aac

Unit 2021

370

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

6o asaly

2021 - 2020 _~>oll LOynlig oliall WIlily

2

Number of staff working
on water and wastewater

service “Total” (NO.)
giolell 5ac
(20 Loyng olyo)

165,028

Water network
length including
mains (km)

System Input
Volume (m®)
olwall jaloo

olwoll &4 Jgb 6y0giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 113.74 70.68 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 13.74 70.68 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 17.0% 11.3% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Norereperue water n () per km 0 06 [ e | vgss | 117z | AN | asre | nesSel il Lo el sl ot
Non-revenue water per connection per day l/c/d 96.0 60.0 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 100% 50% N % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m® of water sold NIS/m? 0.44 NA — 30/ Jhub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 3.13 2.93 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.18 NA ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 80% 75% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juooill 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.94 11 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.87 NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? NA NA 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

olroll 839> cilpiigo

Water samples (taken from network clla o Loy @4l go 83g-3lall) olwall cullize
including mains) containing free chlorine % 89% NA — % dJ..Jngdl‘_,_chgb.'l':l_,_i'Jl (6uuipl oluoll bg b5
residual (RC) gyl bl a5y Sl 6 -guiall joll
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 63g5lall) oliall vilize
total coliform contamination ’ ? a4l ayilgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 78% 100% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 63g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janoll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

de Joo il Sl Gle slaic Ul o 285 ololl 6393 lpigo ol duuilly

@023Jl 280 go gl ool §jljg 3o clgw Cilbgaall groa e cliy phgall slaicl aj 286 @oasll




Nablus Governorate gulili abolho

A'zmut VC

Water & Wastewater Data 2020 - 2021

o o

NN

800

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

4,000

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

O

600

Total number of
water customers

(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

bgojc ($9)6 yuloo

2021 - 2020 _,~>oll LOynlig oliall Wlily

2

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

7 218,888

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 52.17 28.72 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 52.17 28.72 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 65.2% 80.9% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 20389 NA — 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d NA 606.4 _— pgu/elpinl/ il 0 il J4) lgile ciwbaall o oLyall m
Wastewater Coverage % 20% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m® of water sold NIS/m? NA NA — 30/ Jhub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 7.47 14.4 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0 0 ] 30/ JAub dclioll oladl o wiebo Jio J4) aslbll aalsi
Collection Efficiency - water service % 0% 80% N % oluoll @035 - (ayluall) Juoaill 6cles
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 3.22 4.95 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 0.08 NA 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 67% 67% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g NA 100% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 92% 100% \V 4 % Lpisdl g i o aadl (dwuipl oliall bg bs
contamination aall aiglgsll
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ylall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl &gl

Other Indicators

Staff Productivity Index -Water Service

NA

3.75

olall @035 - uabgall il pisso

p380) b pido 3gag Jb (09 Atsbuulall danll §jljg go yulaall

e Joo Gl bl Gle slaicdl ai 286 olpall 639 Wipigo Il duuily
@023l paso o gl danll §)ljg yo clguw tilogadll 2o (e cliy phgall slaicl @i 266 doa3ll



Qalqgiliya Governorate alisls abolao

aulisls asaly

020 _onll wopnllg olrall Wilily

Qalgiliya Municipality
Water & Wastewater Data 2020 - 2021

o o

o]

NN

with water service

59,298

Population served

56,500

Population served with
wastewater service

12,066

Total number of
water customers

wanll il

Technical Indicators

2021

14,508

Total number
of wastewater

2020

48

Number of staff working
on water and wastewater

162

Water network
length including

5,109,978

System Input
Volume (m®)

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 16954 | 169.42 /23! e obpall goo - R
verage daily per capita water consumption c — 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 176.86 179.96 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 25.1% 25.5% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 7914 8176 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 291.1 304.5 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 95% 97% AV 4 % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.27 0.24 N o0/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 0 0 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.53 0.53 ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 76% 67% N % olyall @025 - (ball) Juoaill cles
Collection Efficiency - wastewater service % 84% 74% N % 2ol wopnll @03 - (Gball) Juooill 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.71 065 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 154 115 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m 1.05 1.27 \ 4 o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 99% 96% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 100% 99% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 100% 99% 74 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 97% 98% \V4 % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 99% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % 80% 90% \ 4 % ulidl g li
Staff Productivity Index -Water Service No. 2.32 2.56 AV 4 Jac olwall 023 - (uébgoll aslii] pugo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall




Qalqgiliya Governorate alisls abholao

A'zzun Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

10,800 0

2,077

0

J9jc asals
2021 - 2020 20l wopnllg olall ilily

3

650,516

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators 2021 aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 114.62 119.73 /236! oleobiallgo - =00 2
verage daily per capita water consumption c A4 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 114.62 119.73 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 21.0%* 19.6%* N % (28La)l) lgrle Liwlball pé olall dugioll duwill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 2148 2013 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 158.7 152.0 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.22 0.22 — 30/ Jhub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.9 0.84 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.8 1.07 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % >100% 94% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @033 - (Gball) Juoodll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.76 073 N ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? NA NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m NA NA . P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 25% 57% A" 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) Al Llifllg @yl 0 -auioll ol
Water samples (taken at source) free from o o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 70% 100% \ 4 % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o a0 a Bl (janall g—o 83g-3lall) oluall cilisc
fecal coliform contamination g 80% 100% v & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 83% 90% AV 4 % Lpisdl g 1 o alall (auyipl olyall bg b
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy a4yl go 639_3lall) olrall cullize
including mains) free from fecal coliform % 90% 97% AV 4 % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool oo 839 3lall) O_L_g.f\‘.” uLu.c
from Nitrate contamination Gl &gl
Staff Productivity Index -Water Service No. 1.44 1.5 AV 4 Jac olwall 023 - guébgoll dsliil pugo

P80y b pise 3939 Jb 09 dusbuulall @anll jljg go yulaoll lgile Joo Ul Wbl Gle sloicdl @7 286 olall 6392 Wiphgo I dnwily

@023Jl 0280 o gl @l jljg 3o clgw Cilogaall graa e cliy phgall slaicl @i 286 doall
aoaall ashio gl Ll dclall Giladll J15al 9o wluial af pbgall *



Qalqgiliya Governorate alisls abolao

Habla Municipality
Water & Wastewater Data 2020 - 2021

2021 - 2020 ~nll Loynllg olall ilily

o o

i

(¢ [] ’)
2,000 1,700 3

Total number of Total number

Water network
water customers of wastewater length including

NN

7,200

Population served with
wastewater service

8,000

Population served
with water service

750,000

Number of staff working
on water and wastewater

System Input
Volume (m®)

wanll il

Technical Indicators

2021

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 168.49 14614 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 205.48 14614 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 20.0% 19.3% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 4286 4940 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 205.5 157.5 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 90% 100% AV 4 % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.11 NA — 0/ Jhud olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m NA NA — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? NA NA ] 0/ J5ud dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 52% 100% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 100% NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - NA NA ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 058 NA — 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wiedo pio JaJ adus will o JISil
wastewater (NIS / Cubic meter) NIS/m NA NA e o/ i d=020ll onll wWyoll
Water samples (taken from network elly o Lay a4l go o:g_—;f.nJI) olyall wllise
including mains) containing free chlorine % 40% 54% A\ 4 % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl Llidllg asy sl &0 -auiall pall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 82% 55% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination % 100% 100% e % ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% 80% N % Lpisdl g i o aadl (dwuipl olioll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 93% N % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (janwll go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl &g li
Staff Productivity Index -Water Service No. 1 1.06 AV 4 EEYS oluall 4025 - guabgall duoliil pigo

£380) (P pido 3gag Jb (99 adbuulall danll §jljg go yulaall

Joo Gl il Gle sloicdl @F 286 olall 6392 WIphgo (] dnwill

ao023ll paéo o g danll 8)ljg (0 clguw Wilogaall gran e cliy pibgall slaicl oi 2806 @oaall
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Gaza Municipality

Gaza Governorate 6j¢ daboloo

Water & Wastewater Data 2020 - 2021

o o

NN

676,309 586,5%4

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

ololly grogasall

wanll il

Technical Indicators

47,329

Total number of
water customers
(NO.)

oladl cal8lpidl aac

67,482

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

209

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

848 | 37,920,184

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 70.8 91.7 AV 4 pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 76.1 99 1 \V4 oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 50.5% 40.7% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Norereperue water n () per km 0 06 [ e | aasss | vgaz0 | AN | esre | nestel il Lo pubael bl ot
Non-revenue water per connection per day l/c/d 1107.4 900.5 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 87% 94% AV 4 % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.30 0.34 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 3 . 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 2.42 2.05 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.45 0.38 N 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 79.5% 28.0% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 81.5% 28.0% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 3.93 247 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.29 057 y.N 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 1.45 0.70 y.N 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 94% 94% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 89% 88% N g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 93% 90% 74 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 90% 88% N % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 95% 95% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) oluall tilixe
from Nitrate contamination % 30% 34% A 4 % ulidl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Moghraga Municipality

Water & Wastewater Data 2020 -

o o

NN

11,901 8,769

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

109230l glhul 5ac

olally grogasoll

wanll il

Technical Indicators

Gaza Governorate 6j¢ aboloo

021

1,632

Total number of
water customers
(NO.)

oladl cal8lpidl aac

1,404

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

asly2oll asaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

7

787,140

Number of staff working
on water and wastewater
service “Total” (NO.)
gilolell 5ac

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

(2D Lopng olio)

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 64.3 65.9 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d bk 66.1 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 64.5% 51.2% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Norereperue water n () per km 0 06 [ e | qovas | sea | AN | asre | oSl ple ppalaall i ol ot
Non-revenue water per connection per day l/c/d 851.9 568.4 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 74% 86% AV 4 % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.02 0.93 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.29 0.50 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 25.7% 42.7% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 15.4% 28.9% AV 4 % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 115 110 y.N e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 152 161 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 152 154 \V4 o/ Jbus olwo g0 wiedo pio J5) dadus will co Jsill

d=020ll onll wWyoll

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @8uill oo o:g_')i.oll) oluall cilise

including mains) containing free chlorine % 100% 100% [ % nglﬁllu_lc(s gind (il (@il oluall bg b5
residual (RC) iyl by asu il &6 -auiall pall
Water samples (taken at source) free from o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 100% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination % 100% NA e % ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 adll (jaooll o 63g-3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

No. 2.45

3.61

olall @035 - uabgall aylil pisso




Zahra Municipality

Gaza Governorate 6j¢ daboloo

Water & Wastewater Data 2020 - 2021

o o

NN

4,377

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

4,669

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

1,240

Total number of
water customers
(NO.)

oladl cal8lpidl aac

1,200

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

5

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

899.150

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 272.8 2111 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 3726 218.9 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 29.4% 31.7% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 9110 7106 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 583.7 434.6 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 94% 55% N % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.47 0.10 N 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — o/ Jhub acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.11 0.05 N 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 26.5% 90.2% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 92.2% 9.3% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 0.52 0.59 \V4 e olsall @035 - (ela4l) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.97 0.93 y.N 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 0.73 0.4k y.N 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 100% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination ’ ? a4l ayialgall Lypisul cig Li
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 33% 93% AV 4 % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% 100% % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl g li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Wadi Gaza Municipality

Water & Wastewater Data 2020 -

o o

4,412

Population served
with water service
(inhabitants)
gl 5ac

NN

3,761

Population served with
wastewater service
(inhabitants)

109230l glhul 5ac

Gaza Governorate 6j¢ aboloo

021

1,097

Total number of
water customers
(NO.)

oladl cal8lpidl aac

olally grogasoll

wanll il

Technical Indicators

893

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

8

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac

8jé (salg dsaly
2021 - 2020 L:,D.D“ wopnllg oladl Wilily

Water network
length including
mains (km)
olall &5uis Job

201,214

System Input
Volume (m®)
olwall jalowo

5y5giall

(2D Lopng olio)

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 85.2 87.0 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 87.3 88.1 — ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 30.2% 22.3% N % (2slall) lgrle wawlball e oliall dygiall dyuill
Nrecaeue water i () per ke [ | 2sa9 | swm | AN | psre | mssellinh pde oubial e ol ot
Non-revenue water per connection per day /c/d 151.6 101.9 N ogu/ellpubl/ il ?bdl}mldﬂ@kwwlm°wliﬁ
Wastewater Coverage % 85% 88% AV 4 % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.92 0.74 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.43 0.49 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 33.0% 71.1% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 21.7% 50.7% AV 4 % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 0.72 0.86 \V4 e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 115 132 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 2.01 171 A 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 100% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 90% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) olall cilize
from Nitrate contamination % 50% 75% \ 4 % uldll bgli

Other Indicators

Staff Productivity Index -Water Service

5.47

5.82

olall @035 - uabgall aylil pisso




Dair al Balah Governorate olul p> aboloo

Nusairat Municipality
Water & Wastewater Data 2020 - 2021

o o

91,094

Population served
with water service
(inhabitants)
gl 5ac

NN

89,176

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

8,423

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

8,063

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

32

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

Cilpsill gl
020 o0l Lopnllg olwall Wilily

[TOY]

(¢ [] ’)
170

Water network
length including
mains (km)
olall &5uis Job

5,306,581

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 81.7 86.0 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
-All types l/c/d 82.0 86.4 AV 4 0gs/240/4i £ ol
Non-Revenue Water by volume % 48.7% 35.0% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 15186 9193 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 839.7 483.6 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 98% 93% N % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.27 0.23 N 30/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 3 1o JA (il @i aic) 8lpi o)l oliol & al4y
Water Purchase cost per m? of water sold NIS/m 1.12 0.73 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.17 0.18 AV 4 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 37.1% 44.4% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 24.7% 34.2% AV 4 % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.97 0.82 A ae oliall @035 - (Belasll) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.66 1.76 \V4 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 0.61 0.59 N o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 100% 100% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual  (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination g 100% NA e g a sl daiglgall Lypisdl &g i
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jopall oo 53g-3lall) oluall tilixe
from Nitrate contamination % 4% 1% N % ulidl g li
Staff Productivity Index -Water Service No. 2.97 1.63 N Jac olwall 023 - (uébgoll aslii] pugo




Dair al Balah Governorate olul p> aboloo

Dair al Balah Municipality ol y> daunls
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

86,380 78,196 7,928 6,790 42 253 5,683,193

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 22e 209330l glaudll 33c | obuall cilSlyidl 5ac Sl sac odlolall 22 oboll 41 Jgb opgiall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 57.9 64.3 /236! oleobiallgo - =00 2
verage daily per capita water consumption c A4 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 61.8 68.6 AV 4 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 65.7% 55.7% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 14763 1979 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 1290.7 1047.3 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 91% 87% N % wanll vyl dhei dpui
Financial Indicators & auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.41 0.37 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m? of water sold NIS/m 0.20 0.12 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.58 0.70 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 43.4% 21.6% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 33.2% 18.8% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.88 0.97 \ V4 . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.92 258 \V4 e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 120 1.30 A\ 4 P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 0 Loy @80l go 53g-3lall) oLwall cullixe
including mains) containing free chlorine % 96% 100% A" 4 % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g NA 98% e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g NA 98% e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% 100% [ % Lpisdl g i o aadl (dwuipl oliall bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 100% 100% — % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free a0 a1l (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % 46% 36% N % wlpdl &g li
Staff Productivity Index -Water Service No. 3.66 2.43 N Jac olwall 023 - guabgoll dsliil pugo




Dair al Balah Governorate olul p> aboloo

Braij Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

45,774 43,365

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

oliall (uogaiall

wanll il

Technical Indicators

4,093

Total number of
water customers
(NO.)

oladl cal8lpidl aac

3,912

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

2l aialy

020 _onll wopnllg olrall Wilily

21

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

(¢ [] ’)

70 2,342,741

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 76.9 83.1 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 77.6 83.6 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 44.7% 40.2% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 14959 12789 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 700.9 609.2 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 95% 91% N % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.38 0.41 AV 4 30/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 5 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.74 0.83 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.29 0.24 N 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 52.5% 42.8% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 32.8% 36.3% AV 4 % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.00 116 A\ V4 ae oliall @035 - (Belasll) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 265 3.48 \V4 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 0.96 117 \ 4 o/ i d=020ll onll wWyoll
Water samples (taken from network clla o Loy @4l go 83g-3lall) olwall cullize
including mains) containing free chlorine % 98% 97% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 98% NA e g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA 80% % a0 @ ulall (ool go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i
Staff Productivity Index -Water Service No. 3.66 2.98 N Jac olwall 023 - (uébgoll aslii] pugo




Dair al Balah Governorate olul p> aboloo

ELLEFARY LTS E3Y Sjlaoll dals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

29,271 25,266 3,011 2,560 12

1,593,319

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 22e 209330l glaudll 33c | obuall cilSlyidl 5ac Sl sac odlolall 22 oboll 41 Jgb opgiall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators & aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 85.2 76.1 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 091/236/4i SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 86.6 76.5 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 41.9% 54.7% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 9685 13417 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 608.0 868.4 AV 4 ogs/lyiiil/yil 0 il ) lgile ciwlaall e oLyall m
Wastewater Coverage % 86% 91% AV 4 % wanll vyl dhei dpui
Financial Indicators & auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.73 0.78 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 5 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.86 1.58 AV 4 o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.61 0.26 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 56.8% 33.4% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 58.3% 48.5% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 152 1.40 N . oluall @035 - (Belasl) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 3.88 2.95 y.N e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 1.49 (S N P/ Jasis d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 100% 100% — % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 100% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 93% NA [ % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 93% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free a0 a1l (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % 40% 50% \ 4 % wlpdl &g li
Staff Productivity Index -Water Service No. 2.66 3.71 AV 4 Jac olwall 023 - guabgoll dsliil pugo




Dair al Balah Governorate olul p> aboloo

Zawaida Municipality
Water & Wastewater Data 2020 - 2021

o o

25,606

Population served
with water service
(inhabitants)
gl 5ac

NN

19,799

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

2,939

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

1,970

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

6aslgjll asaly

020 _onll wopnllg olrall Wilily

6

Number of staff worki
on water and wastewa
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

[TOY]

(¢ [] ’)

91 1,150,600
ng Water network System Input
ter length including Volume (m®)

mains (km) olwall jalowo
olwoll &4 Jgb 816qiall

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 71.3 67.2 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 87.2 89.6 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 29.2% 41.6% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 3691 6119 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 313.1 520.8 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 77% 96% N % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.30 0.35 AV 4 30/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 5 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.24 0.21 N 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 23.5% 32.0% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 21.4% 30.0% AV 4 % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.61 0.47 A ae oliall @035 - (Belasll) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.74 165 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 0.80 0.73 N o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 96% 100% AV 4 % gl e (sgind il (@ wipl oluall bg bhs
residual  (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination g 100% NA e g a sl daiglgall Lypisdl &g i
Water samples (taken at source) free from o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination % 99% NA e % abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 98% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 96% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jopall oo 53g-3lall) oluall tilixe
from Nitrate contamination % 100% 50% N % ulidl g li
Staff Productivity Index -Water Service No. 1.36 414 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Dair al Balah Governorate olul p> aboloo

Wadi Salga Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

7,063 0

Population served
with water service

Population served with
wastewater service

O

700

Total number of
water customers

0

Total number
of wastewater

Gl ($olg dialy

2021 - 2020 _,~>oll LOynlig oliall Wlily

4

Number of staff working
on water and wastewater

290,180

Water network
length including

System Input
Volume (m®)

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 22e 209330l glaudll 33c | obuall cilSlyidl 5ac Sl sac odlolall 22 oboll 41 Jgb opgiall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators aisll cilpigoll
) . . . Lrall g—o opall elilgi wi (—ogyl Ja—=all
A dail ta wat t Uc/d 77.1 59.2 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N ogu/246/4il SHiiall 2l Ui s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 78.1 60.3 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 30.6% 41.2% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km s 4503 A4 pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 347.5 4235 AV 4 ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators auloll cilpisgoll
Personnel Cost per m® of water sold NIS/m? 0.90 1.49 AV 4 30 / JAub olsall g0 wiofo yio J5J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.07 0.13 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 38.3% 68.3% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 0.92 181 \ V4 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 0.00 0.00 [ 0/ Jhwb & aomoll (. I oyl
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 100% 100% — % glAll e (sgind il (duuipl olioll bg b
residual (RC) il Llilllg @8y sl 6 -auiall pall
Water samples (taken at source) free from o o o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination g 100% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free a0 a1l (jaowll go 63g-5lall) oluall ilise
from Nitrate contamination % 67% 50% N % wlpdl &g li
Staff Productivity Index -Water Service No. 5.71 5.97 AV 4 Jac olwall 023 - guabgoll dsliil pugo




Dair al Balah Governorate olul p> aboloo

Musaddar Municipality

Water & Wastewater Data 2020 - 2021

jalowll daly

020 _onll wopnllg olrall Wilily

o o

2,292

Population served
with water service
(inhabitants)
gl 5ac

NN

1,146

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

a(Epm
430

Total number of
water customers
(NO.)

oladl cal8lpidl aac

oliall (uogaiall

wanll il

Technical Indicators

229

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

3

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

[TOY]

(¢ [] ’)
20

Water network
length including
mains (km)
olall &5uis Job

237,290

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 155.8 106.2 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 156.2 107.0 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 44.9% 50.8% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 5468 6061 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 679.3 736.2 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 50% 93% AV 4 % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m?3 0.54 0.12 N 30/ Jaub olsall g0 wie0 pio J5J U‘mbgnjtll’cuu{j
3 3 5 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — 0/ Jhn acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.42 0.46 AV 4 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 80.1% 110.3% AV 4 % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 89.9% 93.4% AV 4 % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 0.91 0.72 A ae oliall @035 - (Belasll) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 470 2.80 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 1.35 0.96 N o/ i d=020ll onll wWyoll
Water samples (taken from network clla o Loy @4l go 83g-3lall) olwall cullize
including mains) containing free chlorine % 99% 97% N % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 92% NA e g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 92% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 94% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 72% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i
Staff Productivity Index -Water Service No. 4.65 4.93 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Khan Younis Governorate (uiguils daboloo

Khan Younis Municipality
Water & Wastewater Data 2020 -

o o

NN

173,213

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

219,954

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

021

22,396

Total number of
water customers
(NO.)

oladl cal8lpidl aac

20,166

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

guiguld ayaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

150

Number of staff worki
on water and wastewa
service “Total” (NO.)
gilolell 5ac
(20 Loyog olio)

556

ng Water network

10,068,552

System Input

ter length including Volume (m®)
mains (km) olwall jalowo
olrall a5y Jgb 6y0giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 76.5 70.4 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 78.8 74.9 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 34.6% 27.6% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 6226 5055 A 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 423.5 346.5 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 79% 94% AV 4 % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.45 0.49 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.06 0.05 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.77 0.51 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 34.2% 50.4% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 21.8% 14.9% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 1.02 103 e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 153 183 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 1.42 146 \V4 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 90% N % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 93% 84% N % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o 0 &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 15% 96% v & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5laJl) olall vulisc
including mains) free from total coliform % 88% 127% \V 4 % Lpisdl Eig i o daadl (dwuipl olioll bg bs
contamination aall ayiglgall
Water samples (taken from network ells 6 Loy @4 il go 639_3lall) olrall cullize
including mains) free from fecal coliform % 99% 97% N % Lpiadl gLy o a Il (duwuigl oluall bg bs
contamination abilall ayiglgall
Water Samples (taken at the sources) free o &l (jnall go 53g-5lall) olall cillize
from Nitrate contamination % 1% 39% \ 4 % wlpdl &g li

Other Indicators

Staff Productivity Index -Water Service

No. 2.59

2.64

olall @035 - uabgall il pisso




Khan Younis Governorate (uiguils abolbo

Bani Suhaila Municipality
Water & Wastewater Data 2020 - 2021

o o

43,944

Population served
with water service
(inhabitants)
gl 5ac

NN

18,503

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

ololly grogasall

wanll il

Technical Indicators

5,614

Total number of
water customers
(NO.)

oladl cal8lpidl aac

2,130

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

26

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac

sgas iy asaly

120

Water network
length including
mains (km)
olall &5uis Job

2,203,242

System Input
Volume (m®)
olwall jaloo

5y5giall

(20 Loyng olwo)

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 94.5 93.9 — pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 96.0 95.8 — oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 30.1% 30.8% AV 4 % (2slall) lgrle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 5528 5796 AV 4 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 323.7 337.8 AV 4 ogu/ellunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 42% 46% AV 4 % o)l Lol aubei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m® of water sold NIS/m? 0.48 0.48 — 30/ Jhub olsall g0 wue0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.76 3.16 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.45 0.57 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 52.9% 29.2% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 8.5% 6.6% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 207 137 N e olsall @035 - (ela4l) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 1.95 144 y.N 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 0.78 0.84 y.N 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 100% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual  (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination g 77% NA e g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Khan Younis Governorate (uiguils daboloo

Abasan Kabira Municipality
Water & Wastewater Data 2020 -

o o

NN

28,385 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

O

4,226

Total number of
water customers

(NO.)

oladl cal8lpidl aac

021

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

6pusll gluuc agaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

26

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

110

Water network
length including
mains (km)
olall &5uis Job

1,693,233

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 119.2 104.7 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 122.8 128.5 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 24.9% 21.3% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Neececoae yter n () per ki e | i | aner | e | AN | asne | el iple bl L ol s
Non-revenue water per connection per day l/c/d 273.0 234.1 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.82 0.62 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.72 3.32 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.30 0.28 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 43.2% 33.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 232 256 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 0.00 0.00 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 87% 96% A4 % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 75% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 75% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % a0 & ulall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

6.15

4.21

olall @035 - uabgall aylil pisso




Khan Younis Governorate (uiguils abolbo

Qarara Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

2,590

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

29,138

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

2,525

Total
water

(NO.)
oladl cal8lpidl aac

O

number of
customers

120

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

18

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

130

1,409,391

System Input
Volume (m®)
olwall jaloo

5y5giall

Water network
length including
mains (km)
olall &5uis Job

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 91.7 99.2 AV 4 pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 929 101.2 \V4 oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 29.9% 31.6% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Norereperue water n () per km 0 06 [ e | qzae | ans | N7 | asre | nestel Lo pubaal bl ot
Non-revenue water per connection per day l/c/d 457.6 407.1 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 9% 4% N % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.72 0.86 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — o/ Jhub acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.70 1.35 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 67.8% 48.8% N % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 55.7% 30.0% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 1.27 164 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 4.32 715 \V4 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 0.25 133 \V4 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 94% N % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 100% NA e g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Khan Younis Governorate (uiguils daboloo

Khuzaa Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

12,712 0

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Technical Indicators

1,958

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

acljs ayaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

6

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

682,862

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 100.9 140.8 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 127.9 141.7 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 13.1% 47.4% AV 4 % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 1570 9644 \ V4 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 125.2 751.0 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.53 1.43 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 3.18 1.13 N o/ Jaub acbiall oLsall o L s3
Energy costs per m® of water sold NIS/m? 0.16 0.07 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 63.4% 92.7% AV 4 % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 219 175 y.N e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 0.00 0.00 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 100% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from % NA NA — o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % NA NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % NA NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & ulall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

2021

2020

Staff Productivity Index -Water Service

No. 3.06

3.62

olall @035 - uabgall aylil pisso




Khan Younis Governorate (uiguils abolbo

Abasan Jadida Municipality
Water & Wastewater Data 2020 - 2021

o o

9,333

Population served
with water service
(inhabitants)
gl 5ac

NN

0

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

ololly grogasall

wanll il

Technical Indicators

1,338

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

5

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

63322l gluue dialy

Water network
length including
mains (km)
olall &5uis Job

526,736

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 108.5 101.4 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 110.9 104.2 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 28.3% 28.8% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 3816 3746 A 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 304.8 299.1 N ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 0% 0% — % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 1.06 1.37 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 2.56 3.26 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.24 0.24 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 48.2% 52.9% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 158 1.97 \V4 . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 0.00 0.00 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 99% 93% N % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from % NA NA — % oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination ’ ? a4l ayialgall Lypisul cig L
Water samples (taken at source) free from % NA NA % o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination ’ e ’ abhilell ayiglgall Lipidyl cig 1
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % NA NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % NA NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 @ ulall (ool go 839 3lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Khan Younis Governorate (uiguils daboloo

Fukhari Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

6,473 0

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

1,239

Total number of
water customers
(NO.)

oladl cal8lpidl aac

0

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

SJBall aaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

9

Number of staff worki
on water and wastewa
service “Total” (NO.)
gilolell 5ac
(20 Loyog olio)

323,766

ng Water network

ter length including
mains (km)

olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 101.7 103.7 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 102.4 10644 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 25.3% 24.6% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Nereecacue water i () per kv e [y | a9 | vat0 | | psrp | msSellinh pde oubinl i ol ot
Non-revenue water per connection per day l/c/d 180.8 188.8 AV 4 ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 1.30 1.50 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 1.83 1.89 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 63.9% 44.9% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 256 2.93 \V4 e olsall @035 - (elasll) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 0.00 0.00 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 100% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 89% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 99% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 93% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 99% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 40% 40% % g0 adll (jaooll o 63g-3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

7.58

olall @035 - uabgall aylil pisso




Shuka Municipality

Rafah Governorate o) daboloo

Water & Wastewater Data 2020 - 2021

o o

NN

14,632

Population served
with water service
(inhabitants)
gl 5ac

6,402

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

oliall (uogaiall

wanll il

Technical Indicators

1,855

Total number of
water customers
(NO.)

oladl cal8lpidl aac

1,000

Total number
of wastewater
customers (No.)
Glslyubl 2ae
ool wynll

020 _onll wopnllg olrall Wilily

15

Number of staff working
on water and wastewater
service “Total” (NO.)
giolell 5ac
(20 Loyng olo)

(¢ [] ’)

80

Water network
length including
mains (km)
olall &5uis Job

709,210

System Input
Volume (m®)
olwall jaloo

5y5giall

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 87.1 57.7 /23! e obpall goo - R
verage daily per capita water consumption c N ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 95.0 58.4 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 28.4% 56.4% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 2521 5886 A\ 4 pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 297.9 691.6 \V 4 ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 44% 22% N % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.41 0.98 AV 4 30/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 5 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.01 AV 4 o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.52 0.71 AV 4 30 / Jawud dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 35.7% 22.7% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 4.2% 1.7% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.84 146 A ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 3.93 2.05 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 1.28 0.81 N o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 100% 100% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual  (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilize
total coliform contamination g 100% NA e g a sl daiglgall Lypisdl &g i
Water samples (taken at source) free from o o o o &l (ol go 85g-3lall) oliall vilise
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) oLwoll vilise
including mains) free from total coliform % 100% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i
Staff Productivity Index -Water Service No. 4.31 7.43 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Rafah Governorate o0 abolao

Al Naser Municipality joill auals
Water & Wastewater Data 2020 - 2021 2021 - 2020 >l LOpollg olodl Wilily

(O C ©
JE _

6,495 0 1,742 0 6

519,266

Population served Population served with Total number of Total number Number of staff working Water network System Input
with water service wastewater service water customers of wastewater on water and wastewater length including Volume (m®)
(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
ol 23 ow0ga3all gliwinac | oluall ilslyidl sac S8l 22e odlolall 2ac oball &5uis Job sp0giall
olwaly geogasall | oyl ool ool (20 Loyog olo)
Technical Indicators 2021 o aisll cilpigoll
) . ) . Lioll g0 apall gl —ogul Ja=oall
A dail ta wat t Uc/d 172.9 1225 /236! oleobiallgo - =00 2
verage daily per capita water consumption c N 09s/230/4il SJiial i s
Average daily per capita water consumption L 33c Gle cliy opel) dcliall oluoll (sogull Ja=oll
“All types l/c/d 175.8 128.1 N 0a1/236/yil 3 o Ball
Non-Revenue Water by volume % 19.7% 12.4% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Non-revenue water in (m® per km in the 3 3 wieball piall Lgyde ciwball jac olyall d 105
network per year m*/km 1766 1089 N pSle il ;6 a4y dll go Jg-b a5 J5J
Non-revenue water per connection per day l/c/d 161.1 97.5 N ogs/lyiiil/yil @dlmlwmwwlmowliﬁ
Wastewater Coverage % 0% 0% — % o)l ool aybei dwi
Financial Indicators & auloll cilpisgoll
Personnel Cost per m* of water sold NIS/m? 0.90 0.88 N 30 / JAub oLsall g0 wielo pio J4J U‘mbg‘uj‘ll_cubﬁ
3 3 3 1o JA (il @i aic) 61y o)l oluall & al4y
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.66 0.85 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 35.4% 32.4% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % NA NA ] % 2ol wopnll @035 - (Gball) Juoadll écles
Z\gorr\l:iizg ratio (Efficiency Ratio) - water No. 136 138 \ V4 ae oluall @035 - (selasll) | g
!\;c:.:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 0.00 NA — e . I ool 2035 - (elasl) | g
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4) aluo Sl ca Jaill
wastewater NIS/m 0.00 0.00 ] o/ Jhwb & nonall | | ool
Water samples (taken from network ells 6 Loy @suidl o 53g-51all) oluall tilise
including mains) containing free chlorine % 100% 100% — % glAll e (sgind il (duuipl olioll bg b
residual (RC) Al Llifllg @yl 0 -auioll ol
Water samples (taken at source) free from % NA NA — o oo @1l (janall o 63g-5lall) oliall cilisc
total coliform contamination ? ? a4l ayialgall Lypisul cag L
Water samples (taken at source) free from % NA NA o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination ’ e ’ ahilell diglgall Lypidul Gig i
Water samples (taken from network ells 6 Loy a8l go 83g-5lall) olall vulisc
including mains) free from total coliform % NA NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network ells 6 Loy a4l go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % NA NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % NA NA % a0 & Jlall (ool go 839 3lall) o_I_!.fx_JI uLu.c
from Nitrate contamination il Gig L
Staff Productivity Index -Water Service No. 3.44 3.56 AV 4 Jac olwall 023 - guabgoll dsliil pugo




Rafah Governorate o) daboloo

CMWU Rafah
Water & Wastewater Data 2020 - 2021

a6) JoLul cilaly olio @aloo
2021 - 2020 _~>oll LOynlig oliall WIlily

o o

Lo

NN

220,244

Population served
with water service

194,742

Population served with

wastewater service

20,956

Total number of
water customers

wanll il

Technical Indicators

18,128

Total number
of wastewater

72

Number of staff working
on water and wastewater

486

Water network
length including

10,728,038

System Input
Volume (m®)

(inhabitants) (inhabitants) (NO.) customers (No.) service “Total” (NO.) mains (km) olwall jaloo
gl 5ac 100350 4ol 39c oluall a8l 92 Glslyubl 2ae gilolell 2ac olwall &8uls Jgb 515010l
olialls 1ogasall or0g22e J sl o wanll wynll (20 Lopg o) pooiel

) ) ) . Liall 0 apall lilgiwd ogul Jasall
A dail ta wat t Uc/d 73.9 81.8 /23! e obpall goo - R
verage daily per capita water consumption c \V4 ogu/246/4il il ¢ U s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 75.2 83.1 AV 4 0a1/216/yil > Lall
Non-Revenue Water by volume % 43.7% 37.5% N % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 9640 8324 N pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 612.5 506.0 N ogs/lyidil/yil 0 il Ja) Ladle cuwlbaall e olpall :ngle
Wastewater Coverage % 88% 93% AV 4 % wanll Loyl dhsi dui
Financial Indicators auloll cilpisgoll
Personnel Cost per m? of water sold NIS/m? 0.53 0.55 AV 4 30/ Jaub olsoll g0 Lieio o Y4 U‘mbgnjtll’cuu{j
3 3 5 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.09 0.04 N o0/ Jaub acbiall oLsall o Lo 93
Energy costs per m® of water sold NIS/m? 0.49 0.49 ] 30/ JAub dclioll oladl o im0 Jio 4 aslbll aalsi
Collection Efficiency - water service % 34.9% 31.7% N % olrall @025 - (ayball) Juooill 6clas
Collection Efficiency - wastewater service % 36.5% 8.9% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
z\/eorrbiigg ratio (Efficiency Ratio) - water [ - 1.02 1.02 ae oliall @035 - (selasl) | g
\S/\(I;;;Ii((i:r;g ratio (Efficiency Ratio) - wastewater NIS/m? 151 0.41 A 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected 3 3 oluo g0 wieio pio J4a) alus Sill ca Jaill
wastewater (NIS / Cubic meter) NIS/m 117 1.10 N o/ i d=020ll onll wWyoll
Water samples (taken from network ells 6 Loy asy il go 55g-3lall) oLwall cullixe
including mains) containing free chlorine % 98% 98% —_— % gl e (sgind il (@ wipl oluall bg bhs
residual (RC) iyl waplidl @8yl 6 -auiall y ol
Water samples (taken at source) free from o o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 88% 85% N g a sl diglgall Lupisdl &g i
Water samples (taken at source) free from o o o o o &l (janall o 835g-3lall) oluall vilisc
fecal coliform contamination g 100% 99% 74 g ahilell & viglgall Lipisl g i
Water samples (taken from network ells (o6 Loy ddyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 88% NA ] % Lpisdl g i o aadl (dwuipl oluoll bg ba
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g-3lall) olrall vulize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (taken at the sources) free o &l (jopall oo 53g-3lall) oluall tilixe
from Nitrate contamination % 7% 24% \ 4 % ulidl g li
Staff Productivity Index -Water Service No. 2.10 2.44 AV 4 Jac olwall 023 - (uébgoll aslii] pugo




Northern Gaza Governorate é6j¢ Jlouww abolao

Jabalia Al Nazleh Municipality

Water & Wastewater Data 2020 -

o o

NN

200,819 238,473

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

109230l glhul 5ac

olally grogasoll

wanll il

Technical Indicators

021

17,072

Total number of
water customers
(NO.)

oladl cal8lpidl aac

19,132

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

aljill Who ayaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

111

Number of staff working
on water and wastewater
service “Total” (NO.)
gilolell 5ac
(20 Loyog olio)

430 13,524,972

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 120.9 102.6 N pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 121.6 105.4 A ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 34.1% 33.2% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 10728 12483 \ V4 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 740.3 695.5 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 119% 102% N % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.31 0.37 AV 4 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.49 0.54 AV 4 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 57.2% 46.3% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 65.4% 70.8% AV 4 % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 112 130 \V4 e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 213 257 \V4 e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 110 102 A 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 100% —_— % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 88% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including mains) free from total coliform % 99% NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 13% NA % a0 & ulall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

No. 2.40

olall @035 - uabgall aylil pisso




Northern Gaza Governorate é6j¢ Jlouww abolao

Beit Lahya Municipality

Water & Wastewater Data 2020 - 2021

bad Sy asaly

o o

NN

84,251

Population served with
wastewater service
(inhabitants)
09230l glhudl 5ac
ol ool

96,432

Population served
with water service
(inhabitants)
gl 5ac
oltally grogasall

Technical Indicators

7,511

Total number of
water customers

oladl cal8lpidl aac

O

(NO.)

7,711

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

55

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac
(20 Lopog olo)

185

Water network
length including
mains (km)
olall &5uis Job

7,000,000

System Input
Volume (m®)
olwall jaloo

5y5giall

e oluall oo apall Wilgiwl oyl Jasall

Average daily per capita water consumption l/c/d 84.3 81.9 N pg/346/41 il lilghwll (sgiuo
,_Axlelrta;%zgaily per capita water consumption Ve/d 85.5 83.0 A oyl 45/ 93¢ e cliy opell dcliall olual) (ogull ﬂﬂ:
Non-Revenue Water by volume % 57.0% 60.7% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Egtr:’;‘r)?\lier;lﬁ \;v:;r in (m® per km in the m3/km 21580 24230 AV 4 0500 Lie4all }.l:lj_l;l‘dLIQ:L-CD mj}_ﬂpjgimlplj_ﬁ
Non-revenue water per connection per day l/c/d 1456.2 1636.9 AV 4 ogu/ellpunl/ il 0 il g5 Lgile cwbaall e olpoll :_:Jf’l
Wastewater Coverage % 87% 90% AV 4 % o)l ool aybei duwi

wastewater (NIS / Cubic meter)

Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.32 0.36 AV 4 30 / Jaub olsall g0 wie0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — o/ Jhub acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.69 0.72 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 45.9% 72.1% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 61.3% 68.8% AV 4 % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 117 114 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 293 247 y.N 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 117 1.27 \V4 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 92% 92% —_— % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 82% NA e g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination % 8% NA e % abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including ma_ins) free from total coliform % 83% 83% ] % Lpiadl cig i o alall (a..ul._l_jj.llol.._l_f.llbgg]ﬁ
contamination aall aiglgs

Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) oLrall cullize
including mains) free from fecal coliform % 92% 92% — % Lpiadl g i o a Bl (duwuil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 88% 88% % g0 a bl (jaooll o 63g-3lall) oLn.nJI |_|Lu.c
from Nitrate contamination alpdl Gig li

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No.

olall @033 - uabgall aylil pisgo




Northern Gaza Governorate é6j¢ Jlouww abolao

Beit Hanoun Municipality

Water & Wastewater Data 2020 -

o o

NN

50,169

Population served with
wastewater service
(inhabitants)
109230l glhul 5ac
ol wopoll

56,071

Population served
with water service
(inhabitants)
gl 5ac
olially grogasall

Technical Indicators

021

5,780

Total number of
water customers
(NO.)

oladl cal8lpidl aac

4,928

Total number
of wastewater
customers (No.)

Glslubl 2ae

ool wynll

09ib Qi asaly

2021 - 2020 _,~>oll LOynlig oliall Wlily

24

Number of staff working
on water and wastewater
service “Total” (NO.)

gilolell 5ac
(2D Lopng olio)

180

Water network
length including
mains (km)
olall &5uis Job

4,539,511

System Input
Volume (m®)
olwall jalowo

5y5giall

Lle oluall oo oy all elilgi wil _ogl Jasall

Average daily per capita water consumption l/c/d 112.3 114.3 AV 4 pg/346/41 ol lilgh il sgiuwo
_A;\/lelrt.?l%t:gaily per capita water consumption Ve/d 119.2 129.8 \V4 ogu/ 45/l 93¢ e cliy spall dcliall olyoll (ogul ‘JL-,JEEJ:
Non-Revenue Water by volume % 46.3% 33.2% N % (2s8lall) lgrle wuwlball e oliall dygiall dysill
Egtr\]/;;?'\lie?)ue?' \;v::rer in (m® per km in the m3/km 11669 8029 A 0500 wieball w@ﬁﬁ#ﬁgﬁﬁlﬂqﬁ
Non-revenue water per connection per day l/c/d 995.6 673.9 N ogu/ellyubl/ il o0 il Ja) lgale cowboll o olsall m
Wastewater Coverage % 90% 90% — % o)l ool aybei dwi

wastewater

Financial Indicators aulloll Oilpiigall
Personnel Cost per m* of water sold NIS/m? 0.49 0.32 N 30 / JAub olsall g0 wue0 o J5J U‘mbg‘nj‘ll_cubﬁ
3 3 5 . 1o J4J (il abai aic) 8lyisiall olpoll & al4i
Water Purchase cost per m® of water sold NIS/m 0.00 0.00 — o/ J5un acloll olsall o Li o8
Energy costs per m® of water sold NIS/m? 0.26 0.24 N 30 / Jawd acluall olwall (10 L1940 Jio J4) @slbll dalai
Collection Efficiency - water service % 51.2% 50.0% N % olwall @025 - (abal) Juooill 6clas
Collection Efficiency - wastewater service % 50.6% 49.1% N % 2ol wopnll @035 - (Gball) Juoadll écles
Z\/eorr\l:iizg ratio (Efficiency Ratio) - water No. 116 0.84 y.N e olsall @035 - (5ela4l) | i
\S/\(Iec;:lli(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 278 2.30 y.N e . I ool 2035 - (elasl) | i
Operating costs per cubic meter of collected NIS/m? 114 0.82 A 30/ Jhui oluo g0 weio }_mdi.l i will ca YAl

ds0nall ool Wyl

Quality Indicators

Water samples (taken from network

ololl 63g> cilpigo

ells 6 Loy @suidl o 53g-51all) oluall tilise

including mains) containing free chlorine % 100% 96% N % tHng-zlJIUJc(;gI:LJ:L_,_UI(ﬁ_uLﬁJJI olyall bg h»
residual (RC) il LuyUdllg asu il o6 -auioll yall
Water samples (taken at source) free from o o o oo &l (janall oo 85g5lall) olyall cillize
total coliform contamination g 96% NA e % a8l aiglgall Lupisdl cig 1
Water samples (taken at source) free from o o o o &l (janall o 85g-3lall) oluall vilisc
fecal coliform contamination g 100% NA e & ahilell diglgall Lypidul Gig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5lall) olall vulisc
including ma_ins) free from total coliform % NA NA ] % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination alall ayiglgall
Water samples (taken from network el o6 Loy adyddl go 639 3Lall) oLrall cullize
including mains) free from fecal coliform % NA NA — % Lpiadl gLy o a Bl (duwuigl oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 64% NA % a0 & ulall (janoll go 839 3lall) oLmJI uLu.c
from Nitrate contamination Gl Ggli

Other Indicators

Staff Productivity Index -Water Service

No. 2.60

2.63

olall @035 - uabgall aylil pisso




Northern Gaza Governorate é6j¢ Jlouww abolao

Um Ennaser Municipality

Water & Wastewater Data 2020 - 2021

o o

NN

5,245 4,014

675

Population served
with water service
(inhabitants)
gl 5ac

Population served with
wastewater service
(inhabitants)

09230l glhudl 5ac

Total number of
water customers
(NO.)

oladl cal8lpidl aac

ololly grogasall

wanll il

Technical Indicators

498

Total number
of wastewater
customers (No.)

Glslyubl 2ae

ool wynll

6

302,000

Number of staff working
on water and wastewater
service “Total” (NO.)

giolell 5ac

Water network
length including
mains (km)
olall &5uis Job

System Input
Volume (m®)
olwall jaloo

5y5giall

(20 Loyng olwo)

wastewater (NIS / Cubic meter)

) ) ) . Liodl o apall eilgiwl ogdl Ja=all
A dail ta wat t Uc/d 117.0 108.4 /23! e obpall goo - R
verage daily per capita water consumption c N 09i/230/4il Jjiall ) Ul s
Average daily per capita water consumption L 33 e eliy opall dcboll oliol) (s ogull Jaooll
“All types l/c/d 119.2 110.5 N 0a1/216/yil > Lall
Non-Revenue Water by volume % 24.4% 26.5% AV 4 % (2sla)l) lgyle wuwlball e olial) dygiall dysill
Non-revenue water in (m® per km in the 3 3 weboll pioll Lgie ciwlball e olyall dios
network per year m*/km 7380 7390 . pSle il -0 a5yl go Jg-b o5 J4J
Non-revenue water per connection per day l/c/d 299.5 302.6 \V 4 ogs/lyiiil/yil 0 il Ja) Ladle cuwlbaall e olpall :_:Jf’l
Wastewater Coverage % 77% 77% — % o)l Lol aubei duwi
Financial Indicators auloll Oilpiigoll
Personnel Cost per m* of water sold NIS/m?3 0.77 0.76 N 30 / Jaub olsall g0 wue0 pio J5J U‘mbgnj‘ll_cuhfj";
3 3 5 . 1o J4J (il abai aic) 8ljisiall olpoll & al4i
Water Purchase cost per m? of water sold NIS/m 0.00 0.00 — o/ Jhub acloll oLsall o L1 8
Energy costs per m® of water sold NIS/m? 0.43 0.45 AV 4 30 / Jawd dcluall olwall (1o w940 Jio J4) aslbll dalai
Collection Efficiency - water service % 42.7% 441% \V 4 % olwall @023 - (aball) Jioaill 6cla’
Collection Efficiency - wastewater service % 56.0% 51.5% N % 2ol wopnll @03 - (Gball) Juoodll 6cles
\é\{eorr:iigg ratio (Efficiency Ratio) - water No. 2.05 1.75 N . olsall @035 - (elasl) |
\é\g;li(cir;g ratio (Efficiency Ratio) - wastewater NIS/m? 4.60 5.03 \V4 30/ Jud . I gl @035 - (elasl) |
Operating costs per cubic meter of collected NIS/m? 1.28 1.49 \V4 30/ Jud oluo g0 weio }_Lod.ﬁ_.] i will ca YAl

asonall anll WByoll

Quality Indicators

Water samples (taken from network

olroll 839> cilpiigo

clla o Loy @4l go 83g-3lall) olwall cullize

including mains) containing free chlorine % 100% 93% N % GJ..JL_‘.LIJIU_LC(;QI:I:(_,_UI (6uuipl oluoll bg b5
residual (RC) il LuUdllg asu il o6 -duioll yall
Water samples (taken at source) free from o o o oo &l (jnall oo 83g5lall) oliall vilire
total coliform contamination g 100% NA e g a8l aiglgall Lupisdl ig 1
Water samples (taken at source) free from o o o o &l (janall o 835g-3lall) olwall cilisc
fecal coliform contamination g 100% NA e & abilell & viglgall Lipisl tig i
Water samples (taken from network ells (o6 Loy adyddl o 83g-5laJl) olall vulisc
including mains) free from total coliform % 100% NA _— % Lpisdl Eig i o aadl (dwuipl olioll bg bs
contamination aall aiglgsll
Water samples (taken from network el o6 Loy a4y ddl go 83g_3lall) olrall cullize
including mains) free from fecal coliform % 100% NA — % Lpiadl g i o a Bl (duwil oluall bg bs
contamination abilell ayiglgall
Water Samples (takep at the sources) free % 100% NA % g0 a bl (jaooll o 63g-5lall) oLn.nJI |_|Lu.c
from Nitrate contamination Gl Gg i

Other Indicators

sl wlpbgo

Staff Productivity Index -Water Service

No. 7.41

7.47

olall @033 - uabgall aylil pisgo
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