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50 36 8,984
35 55 53,173
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82 . 100 100 98 100
67 65 46 100 35 90
11 10 7 16 : s
59 80 50 16 80 75
26 5 21 50 25 35
55 3 64 63 70 70
A 35 29 63 25 70
43 35 43 63 23 55
25 5 21 63 15 20
86 85 86 63 90 90
49 10 64 63 43 70
43 55 39 69 45 65
55 38 71 69 58 65
46 15 25 75 38 50
46 10 50 75 33 70
57 35 71 75 53 75
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40 66 11,000
90 73 43,287
15 36 12,105
60 57 14,300
30 68 79,000
70 86 16,000
70 64 220

35 41 16,000
65 70 28,000
20 52 36,500
55 61 27,500
45 61 10,000
60 61 20,000
65 55 30,100
80 75 27,544
50 68 4,800
40 68 5,500
40 36 11,000
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75 55 100 75 40 90
31 10 46 81 55 65
51 8 39 81 45 65
45 10 68 81 53 75
76 60 71 88 70 90
41 10 18 88 - 40
46 13 43 88 38 65
58 5 54 88 53 70
53 73 29 88 55 80
55 10 61 88 60 50
61 5 75 88 65 90
62 5 50 88 70 100
45 10 61 88 65 85
51 20 64 88 50 70
64 80 71 88 58 100
49 10 86 88 45 80
28 5 43 88 33 70
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30 48 13,000
25 59 25,000
30 34 8,937
50 61 9,150
65 59 27,000
50 64 215,000
70 80 9,000
30 86 198,536
60 45 207,767
45 68 40,000
90 89 216,173
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100 70 9,243

doa3ll paso

dgual daly
ablis aal
aslysoll &al

gl aaly

Quwi Gl daly

Jull &l
agb il opalgaull 32l
bl aaly

160 - Joludl vyl oo dsloo
u.n.d.o.!ﬂ 20

Gyidrall ¢iloaall gulao
pwasll uye Jlow

ajill Who aab
ogn=ll pa dab

B &aly

70

Ilg anljill cilpiigos gabunls b olsall (iloas ;03i0 pljill (20 pr—



pitgo pigo pisgo pitgo pigo
dosgall Wyl olblesll  alsell  aalsil

plall oanll  alsdil  albiellg el
52 8 54 88 50 80
51 60 43 88 45 60
57 80 39 88 28 50
62 10 86 88 63 60
69 40 79 88 70 90
56 10 57 88 35 50
75 75 93 9% 60 85
61 68 46 94 50 65
58 20 82 9% 45 55
77 65 54 94 58 90
66 85 100 100 55 70
59 5 71 100 80 85
57 5 43 100 58 80
56 5 64 100 55 70
67 5 79 100 50 100
77 10 86 100 83 90

71
——————————@ ia3gallg dnljill lpbias grbuuls b olall Ciloas oado ljill sa0 O




aslady  CPHBSO i aac
cllgiusoll doa3ll pasdo
40 82 116,517
80 95 26,807
80 82 4,449
70 66 6,037
60 82 12,000
80 91 15,000
25 34 18,202
45 64 32,000
40 91 43,000
70 61 45,000
80 59 5,000
60 100 7,150
40 64 8,855
60 80 18,000
70 77 21,908
70 70 57,634
40 48 5,000
90 82 26,000

@2l Ky (sjlaog oo dbluw
Sjleall &2l

oologl &aly

bgi &ahy

Joyll &aly

2g9ai &yaly

ol Gy djalby

Jealo aaly

)93 Léyy eyisiall ciloasll yulao
)92 &yaly

6Ll &2l

OLdp daly

oehpes anly

e dab

ogolll &aly

clyidall Ciloasll gulao
GHD L (g8l

Logsll aaly

ayigleill g gif &usan

72

Ilg anljill cilpiigos gabunls b olsall (iloas ;03i0 pljill (20 pr—



Jugo pugo Hugo pugo pugo

dosgall Wyl olblesll  alsell  aalsil

plall ol absadl  abiwdly gl

68 80 89 100 75 95
77 75 93 100 4 90
67 - 64 100 65 75
76 75 50 100 70 100
68 10 57 100 70 100
67 8 79 100 85 100
47 8 50 100 40 70
63 5 79 100 68 80
63 8 64 100 55 80
71 10 79 100 80 100
57 5 43 100 40 75
64 10 57 100 33 90
56 10 57 100 50 70
67 - 79 100 70 80
64 10 100 100 85 80
74 10 100 100 85 80
51 5 86 100 55 70
59 - 64 100 63 90

73
——————————@ ia3gallg dnljill lpbias grbuuls b olall Ciloas oado ljill sa0 O




35,000

doa3ll paso

Ulic &2l

90 82 4,910 8j¢ Jlauh absloo / pnill ol &al
60 98 26,730 Spuall gluue ayaly
65 93 1,000 ilgy dwaly
40 66 2,000 1555 gl 515 gulao
80 68 11,873 Cuelw aaly
40 45 7,000 G dagaly
70 91 8,000 Jle asnly
25 36 9,500 Qb aaly
20 59 83,606 o3algb aals
dosgall Gluiwl
aslell vl3 Gbuuugoll doils
# dwljall el lgililéo ai aslle il duwuwgo
1 olall tiloas (sagjo alail
2 olall abluw
3 ol 040l 6)ljg
4 aulaall aliugll plislg pgbi Ggain
5 auishuulell aanll 6)ljg
6 ©al iy abolao (sjlaog olwo dbluw

74

Ilg anljill cilpiigos gabunls b olsall (iloas ;03i0 pljill (20 pr—



pugo Hugo pugo pugo

Woll  wllesll  dlasll  aalail
oanll  alsdil  abisdlg el

66 50 57 100 55 65
72 75 46 100 35 75
68 10 46 100 70 90
71 83 89 100 65 90
55 8 50 100 60 60
83 85 93 100 65 90
61 45 b4 100 50 80
74 10 79 100 70 100
43 - 50 100 38 85
66 80 86 100 40 80
Josll Gu36 eliel jpl doils
o5l ) Lini Ul dagoll
1 ol2ll 2000 .0 ansgoll pus - dupall 2ils
dpilge ailo GUluwuwgo clig igild pus -adasdgall (s)liniwl
Sl wlagll aue | bW Guuio -uwgoll pighill (s)luiwl
dlagall
4 dsylj 200l S)lal Guiing ol

75
——————————@ ia3gallg dnljill lpbias grbuuls b olall Ciloas oado ljill sa0 O




or they have received the necessary funding, such as in the municipality of
Araba, or they are small municipalities and villages.

Overall, the study showed that there are differences in the extent to which
water service providers adhere to governance axes. These differences were
based primarily on the size, type and location of the service provider.

Accordingly, the study recommends:

Water management institutions need to work on raising awareness among
small-scale water service providers of the principles of governance,
particularly social axis such as enhanced transparency, response, justice,
integrity and others.

Some technical equipment, such as loss detectors, can be exchanged between
water service providers where there is no need to acquire them, particularly
by small-scale water service providers.

The study suggests that the application of social governance axes in a gradual
and systematic manner should be gradual and systematic, considering the
progress of the service provider in these areas. The addition of any new tools
or special systems needs to be well considered in all respects, including the
cost and impact before the tool is introduced and the system is modified, and
with the instructions of water sector management institutions.

The study emphasizes that the concept of documenting and following up
complaints with water service provider employees needs to be deepened
even if the complaint is contrary to the employee>s point of view or leads to
increased costs or correcting an invoice line that may cause a reduction in the
service providerss revenues.

The study emphasizes that the WSRC continues to continuously monitor the
complaints system, the registration mechanism and follow-up of complaints
with water service providers.

The licensing system for water service providers is the sustainability of the
control system because it is concerned with the sustainability of the Board>s
revenues to finance operational controls, as well as strengthening the
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Board>s tools in monitoring the performance of water providers. Therefore,
in the light of the failure to approve the licensing system from the Council
of Ministers and may take time between replying until the final approval,
the study recommends that quick alternatives be found to finance the Water
Sector Regulatory Board until the system is issued.

The licensing bylaw for water service providers enhances the lionization
and role of WSRC in monitoring the performance of water providers. The
approval will enable WSRC to continue performing its functions and sustain
the control system, therefore the study recommends finding alternatives
funding resources until the bylaw is issued.

The study recommends that water service providers need to be more aware
and informed about conflicts of interest, combating corruption within the
employee>s day-to-day operations, and distinguishing between corruption
issues affecting the service provider>s interests and the existence of snitches
among employees.

The study urges that service providers need to continue seeking to develop
and expand their coverage, this requires seeking the necessary sources
of funding. In addition to carrying out periodic maintenance to keep the
environment clean.

In this regard, the study also stresses the need for water and environmental
management institutions to follow up the absorption drilling in terms of
design and specifications to reduce the spread of epidemics and diseases that
may result from them and cause environmental problems of groundwater.

The study recommends that all necessary legal and institutional measures
needs be taken by water and sanitation providers to activate the collection
of debts owed by late payers, especially those with financial means and
commercial contributions.

The study also stresses the need for the WSRC to increase control over
progressive water segments of prepayment meters. The results of the
interviews showed that water is sold at a flat price regardless of the volume
of consumption.

77

——————————@ ia3gallg dnljill Glpbias grbuls b olall Ciloas oado ljill sa0 O



the rule of law, the control and fight against corruption with the aim of
permanence, survival, sustainability of water service, water management
institutions.

The study took into consideration the specificity of the water sector among the
axes of interest to the Palestinian context. This study included seven themes
of governance of water service providers, the whole of which is integrated
water management: the service provider>s integrity hub, the consumer
transparency hub, the water service provider>s justice and response hub,
the control and audit hub, the operational processes hub, the cost and
debt hub and finally the sanitation hub. Preliminary data were collected
through a survey of 80 water service providers in various governorates of
the West Bank and Gaza Strip, providing water services to about 75% of the
population. The results were also interpreted and analyzed after meeting
representatives of a number of water sector institutions and experts.

The study showed that there is a discrepancy in the integrity index of water
service providers, with the average axisindex between 70 points among water
service providers in Jerusalem, while the water service providers in Tubas
province averaged 36 points. The results indicate that 45% of water service
providers do not sign members and employees a commitment to disclose
conflicts of interest, and that 57% of water service providers indicated that
there are no clear procedures in defining corruption, despite a call to fight
corruption and its aspects. The transparency hub is directly linked to more
than one sub-goal of the sixth unsustainable goals for 2030. Sub-targets are
represented by 6.1 water management in a sustainable manner. 6.2 Safe,
fair, and affordable water delivery for all, 6. Branch B supports and promotes
community participation in improving water management. Overall, the
results of the transparency hub showed that the providers of services in the
governorates of Gaza, Jerusalem and Khan Younis are the highest in terms of
transparency with the consumer. The average index in these provinces was
74 points, 68 and 65 points, respectively, compared to 28 points in Nablus
and 43 points in Jericho. Although service providers in these provinces apply
the system of progressive segments, they do not hold open sessions when
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adopting the new tariff, nor do they attend citizens> meetings, nor do they
conduct regular periodic surveys to measure the satisfaction of participants
with the service.

At the control point, the results indicate that 40% of water service providers
do not periodically check water meters to ensure that they conform to
standards. At the debt core, 39 percent of water service providers have
no actual plans to change existing water meters to prepaid meters. This
included the Jerusalem Water Authority, Yatta, Bedia, Rawabi Municipalities,
the Bethlehem Water and Sewage Authority and others. In contrast, 61% of
water service providers said they had actual plans to change all meters to
prepaid meters. The results also indicated that about 40% of water service
providers use advanced software and technology and prosecute those who
default legally or wave the service cut off.

Atthejustice and response point, the results showed that 81% of water service
providers provide water services fairly among different consumers and
different areas. The study result showed that 85% of water service providers
have the same response and effectiveness in meeting citizen service
and maintenance. The 2030 SDS sub-goals are linked to the operational
hub. Sub-goal 6.4 addresses increased water efficiency and 6.5 for the
implementation of integrated management, 6.B. to support and promote
community participation in improving water management. The results of the
study of this axis showed that only about 30% of water service providers use
modern equipment to detect damaged «broken» pipes. Sixty-four percent
of service providers said they did not use any equipment to detect damaged
pipes, while 6% said they were using some rudimentary equipment to search
for fractures and network failures. The results of the study also showed that
75% of water service providers cut off illegal connections and take legal
measures to deter violators.

The results of the sewage hub indicate that 66% of water service providers
are actively seeking funding to provide sanitation services. While 34% of
water service providers do not seek to provide this service due to several
reasons such as the service is already existing as Al-Bireh municipality,
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Due to water scarcity, increased population growth and climate change in
various regions of the Middle East and Africa, government institutions and

donors are seeking to activate integrated water management represented by
good governance. Water service providers tend to increase work efficiency,
fair distribution of limited water quantities, improve the quality of service
provided and satisfy consumers. The importance of implementing integrated
and rational management or governance of various water sector institutions
to alleviate existing water challenges is evident.

Water governance can be defined as a set of relationships and systems,
by which Who gets water service, When and How. In other words, to work
on legislation, including policies, to clarify the functions, responsibilities
and roles of institutions operating in the water sector. The performance of
governance in the water sector depends on the extent to which institutions
operating in the sector apply effective legislation and their respective
commitments to their role and responsibilities.

In addition to legislation, governance is an integrated system of participation,
accountability, justice, equality, political stability, government effectiveness,
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